COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

4 9150 EAST IMPERIAL HIGHWAY, CALIFORNIA 90242
el (562) 940-2501

ROBERT B. TAYLOR
Chief Probation Odfficer

May 25, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
200 West Temple Street

Los Angeles, California 90012

Dear Suparvisors:

AFPPROVAL OF CONTRACT WITH INSIDEOUT WRITERS INC. TO PROVIDE A
WRITING PROGRAM FOR YOUTH AT PROBATION JUVENILE HALLS UNDER THE
JUVENILE JUSTICE CRIME PREVENTION ACT (JJCPA)

{3 VOTE, ALL SUPERVISORIAL DISTRICTS)
IT IS RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Mayor to sign the attached contract (Attachment [) with
InsideQUT Writers Inc., in the amount of $184. 342 fully offset by Juvenile
Justice Crime Prevention Act (JJCPA) funds to provide a writing program for
youth at Probation juvenile halls for a 12-month period commencing
July 1, 2008 through June 30, 2007 with an option to renew for four additional
12-month periods subject to legislative funding.

2. Delegate authority to the Chief Probation Officer to prepare and execute contract
amendments to extend the contract for four additional 12-month periods, at an
estimated amount of $184 342 per term, upon approval as to form by County
Counsel and subject to the availability of funds.

3. Delegate authonty to the Chief Probation Officer to execute modifications to the
contract not exceeding 25% of the total contract cost and/or 180 days to the
period of perfformance pursuant to the terms contained therein, upon approval as
to form by County Counsel.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions is to obtain Board approval of a sole source
contract with InsideQUT Writers Inc., to provide a writing program for youth 11 to 18
years old who have been found unfit for juvenile court and who are subject to long-term
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detention in juvenile halls. The program is designed to improve students' school
performance by improving reading and writing skills, teaching students to communicate
through writing and speaking rather than through violent means, and using the writings
as a means of prevention by sharing the detained juveniles experiences with at-risk
youth. The contracted services are consistent with the Comprehensive Multi-Agency
Juvenile Justice Plan (Plan) approved by your Board on Aprl 11, 2008, and
subsequently authorized by the Corrections Standard Authority (CSA), formerly the
Board of Corrections.

Implementation of Strategic Plan Goals

The recommended Board actions are consistent with the Countywide Strategic Plan
Service Excellence Goal #1 and Children and Families’ Well-Being Goal #5.
Implementation of these recommendations will provide services that will be beneficial to
probation youth by improving their well-being and promoting self-sufficiency.

FINANCIAL IMPANCT/FINANCING:

The total cost for the initial 12-month contract term of July 1, 2006 through
June 30, 2007, shall not exceed $184,342, This program is 100% offset by JJCPA
funds. Therefore, no net County cost is required to continue this program. The contract
includes provisions for non-appropriation of funds and budget reductions.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS:

The proposed contract is for the initial twelve (12) month period of July 1, 2006 through
June 30, 2007, with four one-year extension options. The contract will be extended
contingent on continued legislative funding and approval as to form by County Counsel.
The scope of work for the contracted services include continuing the InsideQUT Writers
Program which provides a creative writing class to high risk offenders housed at Central
Juvenile Hall, Barry J. Nidorf Juvenile Hall and Los Padrinos Juvenile Hall.

In accordance with the Depariment of Human Resources memorandum dated
November 16, 1995, this contract has been reviewed in regard to the provisions for
hiring displaced County employees. The contractor agrees to give first consideration to
hire permanent County employees targeted for layoff, or qualified former County
employees who are on a re-employment list after the effective date of this contract and
during the life of the contract. The contract also contains County requirements
regarding the hiring of participants in the GAIN/GROW program.
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The contract includes all County requirements, including non-responsibility and
debarment, and the provision of paid jury service time for contractor employees.
Probation will not request the contractor to perform services that exceed the Board
approved contract amount, scope of work, and/or contract term.

There is no departmental employee relations impact since this a Non-Prop A contract.
This contract will not result in a reduction of County services. The Department has
evaluated and determined that the Living Wage Program (County Code Chapter 2.201)
does not apply to the recommended contract.

In accordance with the Chief Administrative Office memorandum dated July 18, 2002,
the proposed contractor has registered on WebVen.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS:

The proposed sole source contract award is recommended on a sole source basis
consistent with County policies. The InsideQUT Writers, Inc. has provided the
contracled services prior to the award of a formal contract. The County has developed
a unigue relationship with the agency which has resulted in enhanced services for
juveniles that have been found to be unfit for juvenile court, Due to the unigue nature of
the service delivery and the target population, the InsideQUT Writers were specifically
identified in the JJCPA plan that was approved by JJCC, CSA, and your Board earlier
this year.

The InsideQUT Writers initiated the program in May 1999 at Central Juvenile Hall, and
expanded the contract to all three juvenile halls under the JJCPA program. As stated in
the Plan, this agency has the resources available to provide the required services and
comply with the Plan's reporting mandates.

IMPACT ON CURRENT SERVICES (OR PROJECTS):

This contract will allow services under the existing program to continue.

Respectfully subm'ﬁ.

Robert B. Taylor
Chief Probation Officer

Attachments

e Chief Administrative Officer
County Counsel
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CONTRACT BETWEEN
COUNTY OF LOS ANGELES PROBATION DEPARTMENT AND
INSIDEOUT WRITERS, INC. TO PROVIDE A WRITING PROGRAM AT
JUVENILE HALLS

This Contract and Exhibits made and entered into this ___ day of , 2006 by and
between the COUNTY of Los Angeles, hereinafter referred to as COUNTY and InsideQUT
Writers, Inc. hereinafter referred to as CONTRACTOR. InsideQUT Writers, Inc. is located at
22293 Buenaventura Street, Woodland Hills, California, 81364,

RECITALS

WHEREAS, the COUNTY desires to select a qualified CONTRACTOR to provide a writing
program for youth, 11 to 18 years old, who have been found unfit for juvenile court and who
are subject to long term detention in Juvenile Halls; and

WHEREAS, the wriling program will be funded under the Juvenile Justice Crime Prevention
Act: and

WHEREAS, the COUNTY, through its Probation Officer, is authorized to contract under
California Governmental Code Section 31000; and

WHEREAS, the CONTRACTOR is duly qualified to engage in the business of providing a
writing program as set forth hereunder and warrants that it possesses the competence,
expertise and personnel necessary to provide such services, and

NOW, THEREFORE, in consideration of the mutual covenants herein contained and for other
good valuable considerations the parties hereto agree as follows:

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E, F, G, H, |, J, K L, and M are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or
interpretation of any word, responsibility, schedule, or the contents or description of
any task, deliverable, goods, service, or other work, or otherwise between the base
Contract and the Exhibits, or between Exhibits, such conflict or inconsistency shall
be resolved by giving precedence first to the Contract and then to the Exhibits
according to the following priority.

Standard Exhibits:

1.1 EXHIBIT A — Staterment of Work

1.2 EXHIBIT B = CONTRACTOR'S EEQ Certification

1.3  EXHIBIT C = COUNTY'S Administration

1.4  EXHIBIT D - CONTRACTOR'S Administration

1.5 EXHIBIT E - Forms Required at the Time of Contract Execution

16 EXHIBIT E1 — Employee's Acknowledgment and Confidentiality Agreement
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2.0

1.7  EXHIBIT E2 - Contractor Employee Acknowledgment and Confidentiality
Agreement

1.8 EXHIBIT E3 — Contractor Non-Employee Acknowledgment and Confidentiality
Agreement

1.9  EXHIBIT F = Jury Service Ordinance

110 EXHIBIT G — Safely Surrendered Baby Law

1.11  EXHIBIT H = Confidentiality of CORI Information

112 EXHIBIT | - Notice to Employer Regarding the Federal Earned Income
Credit

1.13 EXHIBIT J - Performance Requirements Summary

1.14 EXHIBIT K - Contractor's Obligation as a "Business Associate” Under the Health
Insurance Portability & Accountability Act of 1956 (HIPAA)

1.15 EXHIBIT L — Charitable Contributions Certification

1.16 EXHIBIT M = Contract Discrepancy Report

This Contract and the Exhibits hereto constitute the complete and exclusive statement of
understanding between the parties, and supersedes all previous Contracts, written and
oral, and all communications between the parties relating to the subject matter of this
Contract. Mo change to this Contract shall be valid unless prepared pursuant to Sub-
paragraph 8.1 - Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof. The: following words as used herein
shall be construed to have the following meaning, unless otherwise apparent from the
context in which they are used.

21 Contract: Agreement executed between COUNTY and CONTRACTOR, It sets
forth the terms and conditions for the issuance and performance of the Statement
of Work, Exhibit A.

2.2 CONTRACTOR: The sole proprietor, partnership, or corporation that has entered
into a contract with the COUNTY to perform or execute the work covered by the
statement of Work

2.3 CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations after the Contract award.

24 COUNTY Contract Manager: Person designated by COUNTY with authority for
COUNTY on contractual or administrative matters relating to this Contract.

2.5 COUNTY Contract Monitor: Person with the responsibility of monitoring the
contract and the CONTRACTOR. Responsible for providing reports to COUNTY
Contract Manager and COUNTY Program Manager. Responsibility for
inspections of any and all tasks, deliverables, goods, services and other work
provided by CONTRACTOR.
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3.0

4.0

5.0

26

2.7

2.8

COUNTY Program Manager: Person designated by COUNTY to manage the
operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Fiscal Year: The twelve (12) month period beginning July 1st and ending the
following June 30th.

WORK

3.1

3.2

Pursuant to the provisions of this Contract, the CONTRACTOR shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work as
set forth in the Statement of Work, Exhibit A,

If the CONTRACTOR provides any tasks, deliverables, goods, services, or other
work, other than as specified in this Contract, the same shall be deemed to be a
gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR shall
have no claim whatsoaver against the COUNTY.

TERM OF CONTRACT

41

4.2

4.3

The term of this contract shall commence July 1, 2006 through June 30, 2007,
Contingent upon available funding, it may be extended by the Chief Probation
Officer upon mutual agreement for four {4) additional twelve {12) month periods.

Contingent upon available funding, the term of the contract may also be
extended beyond the stated expiration date on a manth-to-month basis, for a
pericd of time not to exceed six (6) months, upon the written request of the Chief
Probation Officer and the written concurrence of CONTRACTOR. All terms of the
contract in effect at the time of extending the term shall remain in effect for the
duration of the extension.

CONTRACTOR shall notify the Probation Department when this Contract is
within six (6) months from the expiration of the term as provided for hereinabove,
Upon occurrence of this event, CONTRACTOR shall send written notification to
Probation.

CONTRACT sUm

5.1

The contract fee under the terms of this contract shall be the total monetary
amount payable by COUNTY to the CONTRACTOR for supplying all services
specified under this contract. The total sum, inclusive of all applicable taxes shall
not exceed $184,342. For subseguent 12-month contract terms, the total sum,
inclusive of all applicable taxes shall not exceed $184,342, Notwithstanding said
limitation of funds, CONTRACTOR agrees to satisfactorily perform and complete
all work specified herein.

CONTRACTOR shall be paid monthly in arrears at the rate of 515,262 for work
performed and for supplying the services specified herein. Deductions for

Comract: Wiling Program _F'age i



2.2 The CONTRACTOR shall not be entitled to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the CONTRACTOR'S duties,
responsibilities, or obligations, or performance of same by any entity other than
the CONTRACTOR, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration for any
reason whatsoever, shall occur only with the COUNTY'S express prior written
approval,

5.3 CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent (75%) of
the total contract authorization under this Contract. Upon occurrence of this
event, CONTRACTOR shall send written notification to Probation Department at
the address herein provided.

5.4 No Payment for Services Provided Following Expiration/ Termination of
Contract

CONTRACTOR shall have no claim against COUNTY for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
CONTRACTOR after the expiration or other termination of this Contract. Should
CONTRACTOR receive any such payment it shall immediately notify COUNTY
and shall immediately repay all such funds to COUNTY. Payment by COUNTY
for services rendered after expirationftermination of this Contract shall not
constitute a waiver of COUNTY'S right to recover such payment from
CONTRACTOR. This provision shall survive the expiration or other termination of
this Contract.

55 Invoices and Payments

551 The CONTRACTOR shall invoice the COUNTY only for providing the
tasks, deliverables, goods, services, and other work specified in Exhibit A
- Statement of Work and elsewhere hereunder. The CONTRACTOR shall
prepare invoices, which shall include the charges owed to the
CONTRACTOR by the COUNTY under the terms of this Contract. The
CONTRACTOR shall be paid only for the tasks, deliverables, goods,
services, and other work approved in writing by the COUNTY. If the
COUNTY does not approve work in writing no payment shall be due to the
CONTRACTOR for that work.

552 The CONTRACTOR'S invoices shall contain the information set forth in Exhibit A
- Statement of Work describing the tasks, deliverables, goods, services, work
hours, and facility andfor other work for which payment is claimed.

553 The CONTRACTOR shall submit the monthly invoices to the COUNTY by
the 15" calendar day of the month following the month of service.
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554  All invoices under this Contract shall be submitted in two (2) copies to the
following address:

Attention; Larry Rubin
County of Los Angeles Probation Department
9150 Easl Imperial Highway, Room N-74
Downey, CA. 90242

2.2.68 COUNTY Approval of Invoices.
All invoices submitted by the CONTRACTOR for payment must have the
written approval of the COUNTY'S Contract Manager prior to any
payment thereof. In no event shall the COUNTY be liable or responsible
for any payment prior to such written approval. Approval for payment will
not be unreasonably withheld, and in no instance will such approval take
more than two (2) weeks from receipt of properly prepared invoices by
the COUNTY.
6.0 ADMINISTRATION OF CONTRACT — COUNTY
COUNTY ADMINISTRATION

A listing of all COUNTY Administration referenced in the following Sub-paragraphs are
designated in Exhibit C - COUNTY'S Administration. The COUNTY shall notify the
CONTRACTOR in writing of any change in the names or addresses shown.
6.1 COUNTY'S Contract Manager

Responsibilities of the COUNTY'S Contract Manager include:

= ensuring that the objectives of this Contract are met;

= making changes in the terms and conditions of this Contract in accordance with
Sub-paragraph 8.1, Amendments; and

* providing direction to CONTRACTOR in the areas relating to COUNTY policy,
information requirements, and procedural requirements.

6.2 COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include:
*  meeting with CONTRACTOR'S Project Director on a regular basis; and

= nspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of CONTRACTOR.

Contract: Winting Program j““alga 5



6.3

The COUNTY'S Program Manager is not authorized to make any changes in any
of the terms and conditions of this Contract and is not authorized to further
obligate COUNTY in any respect whatsoever,

COUNTY'S Contract Monitor

The COUNTY'S Contract Monitor is responsible for the monitoring of the contract
and the CONTRACTOR, also for providing reports to COUNTY'S Contract
Manager and COUNTY Program Manager.

7.0 ADMINISTRATION OF CONTRACT- CONTRACTOR

71

7.2

CONTRACTOR’S PROJECT DIRECTOR

The CONTRACTOR shall provide its own full time officer or employee as on-site
Project Director. The CONTRACTOR'S Project Director for this contract is Dell
Arthur. The Project Director or an approved alternate shall be available by
telephone contact between the hours of 8:00 am. and 5:00 p.m., PST, Monday
through Friday, excluding COUNTY holidays. The Project Director shall provide
overall management and coordination of this contract and shall act as the central
point of contact with the Probation Department.

7.1.1  When contract work is being performed at times other than described
above, or when the Project Director cannot be present and with prior
approval of the Contract Manager, an equally responsible individual shall
be designated to act for the Project Director,

7.1.2 The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of this
contract.

7.1.3 The Project Director shall be available during normal weekday work
hours, 8:00 am. to 500 p.m., to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

714 The Project Director must have a minimum of three (3) years
demonstrated previous expenence within the last five (5) years providing
the contracted services.,

7.1.5 The Project Director and alternate(s) must be able to read, write, speak,
and understand English.

COUNTY shall have the right to review the qualifications and approve the Project
Director and any replacement recommended by CONTRACTOR.

Approval of CONTRACTOR'S Staff

COUNTY has the absolute right to approve or disapprove all of
CONTRACTOR'S staff performing work hereunder and any proposed changes in
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CONTRACTOR'S staff, including, but not limited to, CONTRACTOR'S Project
Director.

7.2

7.2.2

Other CONTRACTOR Personnel

7.211 The CONTRACTOR shall be responsible for providing
qualified staff to fulfill the contracted services.

7212 The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contract shall have
signed an acknowledgement form regarding confidentiality that
meets the standards of the Probation Department for
COUNTY employees having access to confidential criminal
offender record information (CORI). CONTRACTOR shall
retain the original CORI form and forward a copy to COUNTY
Contract Manager within five (5) business days of start of
employment. {Refer to Exhibit H, Confidentiality of CORI).

CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual The
CONTRACTOR shall be responsible for removing and replacing any
employee within twenty-four (24) hours when requested to do so by the
COUNTY Contract Manager.

7.3 Contractor's Staff ldentification

All of Contractor's employees assigned to County facilities are required to have a
County ldentification (ID) badge on their person and visible at all times.
Contractor bears all expense of the badging.

7.3.1

1.3.2

7.3.3

Contractor is responsible to ensure that employees have obtained a
County ID badge before they are assigned to work in a County facility,
Contractor personnel may be asked to leave a County facility by a County
representative if they do not have the proper County ID badge on their
persan.

Contractor shall notify the County within one business day when staff is
terminated from working under this Contract. Contractor shall retrieve and
return an employee's |1D badge to the County on the next business day
after the employee has terminated employment with the Contractor.

If County requests the removal of Contractor's staff, Contractor shall
retrieve and return an employee's ID badge to the County on the next
business day after the employee has been removed from working on the
County's Contract.

Cionfract: Wiiimg Program
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7.4

Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
monitoring of sub-sections 7.4.1 through 7.4.6. On at least a quarterly basis,
CONTRACTOR shall report, in writing, monitoring results to COUNTY, indicating
compliance or problem areas. Elements of monitoring report shall receive prior
written approval from COUNTY .

7.4.1

742

7.4.3

7.4.4

745

746

No personnel employed by the CONTRACTOR for this program having
access to probation information or records shall have a criminal conviction
record or pending criminal trial unless such information has been fully
disclosed and employment of the employee for this program is approved
{in writing) by the Probation Department.

The COUNTY reserves the right to conduct a background investigation of
CONTRACTOR’S prospective employees prior to employment and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time and to bar such employees from
waorking on the contract under appropriate circumstances.

The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual for this contract
service.

CONTRACTOR and employees of the CONTRACTOR shall be under a
continuing obligation to disclose any prior or subseguent criminal
conviction record or any pending criminal trial to the Probation
Department.

The CONTRACTOR shall submit the names of employees to the Contract
Manager within five (5) business days of the date of hire. The COUNTY
will schedule appointments to conduct background investigation/record
checks based on fingerprints of CONTRACTOR'S employees, and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time,

Because COUNTY is charged by the State for checking the criminal
records of CONTRCATOR'S employee, COUNTY will bill CONTRACTOR
to recover expense. The current amount is $32.00 per record check, which
is subject to change by the State.

7.5 Confidentiality

The CONTRACTOR shall be responsible for safeguarding all Prebation
information provided for use by the CONTRACTOR.

751

The CONTRACTOR shall maintain the confidentiality of all records
obtained from the COUNTY under this contract in accordance with all
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applicable federal, State, or local laws, ordinances, regulations, and
directives relating to confidentiality.

The CONTRACTOR shall inform all of its officers, employees, agents, and
subcontractors providing services hereunder of the confidentiality
provisions of this contract. The CONTRACTOR shall cause each
employee performing services covered by this contract to sign and adhere
to the "Employee Acknowledgment of Employer’, Exhibit E1. The
CONTRACTOR shall cause each non-employee performing services
covered by this Contract to sign and adhere to the “Confractor Non-
Employee Acknowledgment, Confidentiality, and Copyright Assignment
Agreament®, Exhibif E2.

7.5.2 Confidentiality of Adult and Juvenile Records
By State law (California Welfare and Institutions Code § 827 and 828, and
Penal Code § 1203.05, and 1203.08 and 11140 through 11144) all adult
and juvenile records and Probation case information which is in the
CONTRACTOR'S care and possession is confidential and no information
related to anyone except those authorized employees of the Los Angeles
County Probation Depariment and law enforcement agencies.

7.5.3 Employees of CONTRACTOR shall be given copies of all cited code
sections, and a form to sign (Refer to Exhibit H) regarding confidentiality of
the information in adult and juvenile records. CONTRACTOR shall retain
original CORI forms and forward copies to the COUNTY Contract
Manager within five (5) business days of start of employment.

7.54 Violations: CONTRACTOR agrees to inform all of its employees, agents,
subcontractors, and partners of the above provision and that any person
knowingly and intentionally violating the provisions of said State law is
guilty of a misdermeanor.

7.6 NEPOTISM

CONTRACTOR shall not hire nor permit the hiring of any person in a position
funded under this contract if a member of the person's immediate family is
employed in an administrative capacity by the CONTRACTOR.

For the purposes of this section, the term "immediate family” means spouse,
child, mother, father, brother, sister, brother-in-law, sister-in-law, son-in-law,
daughter-in-law, mother-in-law, father-in-law, aunt, uncle, niece, nephew, step-
parent, and step-child.

The term “administrative capacity” means persons who have overall
administrative responsibility for a program including selection, hiring, or
supervisory responsibilities.
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8.0 STANDARD TERMS AND CONDITIONS

8.1 AMENDMENTS

8.1.1

For any change which affects the scope of work, term, Contract Sum,
payments, or any term or condition included under this Contract, an
Amendment shall be prepared and executed by the Contractor and by the
Chief Probation Officer or his/her designee.

The County's Board of Supervisors or Chief Administrative Officer or
designee may require the addition and/or change of cerain terms and
conditions in the Contract during the term of this Contract. The County
reserves the right to add and/or change such provisions as required by the
County's Board of Supervisors or Chief Administrative Officer,r To
implement such changes, an Amendment to the Contract shall be prepared
and executed by the Contractor and by the Chief Probation Officer or
his/her designee.

The Chief Probation Officer or his/her designee, may at his/her sole
discretion, authorize extensions of time as defined in Paragraph 4.0 - Term
of Contract. The Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an Amendment to the
Contract shall be prepared and executed by the Contractor and by the Chief
Probation Officer or hisfher designee

8.2 ASSIGNMENT AND DELEGATION

821

8.2.2

The CONTRACTOR shall not assign its rights or delegate its duties under
this Contract, or both, either in whole or in part, without the prior written
consent of the Chief Probation Officer. Any unapproved assignment or
delegation shall be null and void. Any payments by Probation to any
approved delegate or assignee on any claim under this Contract shall be
deductible, at Probation’s sole discretion, against the claims, which the
CONTRACTOR may have against the COUNTY.

If any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR'S duties, responsibilities, obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration for any reason whatsoever without
Frobation's express prior written approval, may result in the termination of
this Contract.

8.3 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual authority to
bind the CONTRACTOR to each and every term, condition, and obligation of this
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Contract and that all requirements of the CONTRACTOR have been fulfiled to
provide such actual authority.

8.4 BUDGET REDUCTIONS

In the event that the COUNTY'S Board of Supervisors adopts, in any fiscal year,
a COUNTY Budget which provides for reductions in the salaries and benefits
paid to the majority of COUNTY employees and imposes similar reductions with
respect to COUNTY Contracts, the COUNTY reserves the right to reduce its
payment obligation correspondingly for that fiscal year and any subsequent fiscal
year services provided by the CONTRACTOR under the Contract. The
COUNTY'S notice to the CONTRACTOR regarding said reduction in payment
obligation shall be provided within 30 calendar days of the Board's approval of
such actions. The CONTRACTOR shall continue to provide all of the services set
forth in the Contract.

8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for receiving,
investigating and responding to complaints.

8.51. Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the CONTRACTOR'S
policy for receiving, investigating and responding to user complaints.

8.92 The COUNTY will review the CONTRACTOR'S policy and provide the
CONTRACTOR with approval of said plan or with requested changes.

853 If the COUNTY requests changes in the CONTRACTOR'S policy, the
CONTRACTOR shall make such changes and resubmit the plan within five
(5) business days.

854 If, at any time, the CONTRACTOR wishes to change the CONTRACTOR'S
policy, the CONTRACTOR shall submit proposed changes to the COUNTY
for approval befare implementation.

8.5.5 The CONTRACTOR shall preliminarily investigate all complaints and notify
the COUNTY'S Project Manager of the status of the investigation within five
(5) business days of receiving the complaint.

8.5.6 When complaints cannot be resolved informally, a system of follow-through
shall be instituted which adheres to formal plans for specific actions and
strict time deadlines.

8.5.7 Copies of all written responses shall be sent to the COUNTY'S Program
Manager within three (3) business days of mailing to the complainant.
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8.6 COMPLIANCE WITH APPLICAELE LAW

86.1 The CONTRACTOR shall comply with all applicable Federal, State, and
local laws, rules, regulations including CALMOSA standards for HIV,
Hepatitis B, etc., ordinances, and directives, and all provisions required
thereby to be included in this Contract are hereby incorporated herein by
reference,

862 The CONTRACTOR shall indemnify and hold harmless the COUNTY from
and against any and all liability, damages, costs, and expenses, including,
but not limited to, defense costs and attorneys' fees, arising from or related
to any violation on the part of the CONTRACTOR or its employees,
agents, or subcontractors of any such laws, rules, regulations, ordinances,
or directives.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter V| of the
Civil Rights Act of 1964, 42 USC Sections 2000 (e) (1) through 2000 {e) {(17), to
the end that no person shall, on the grounds of race, creed, color, sex, religion,
ancestry, age, condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. The CONTRACTOR shall comply
with Exhibit B - CONTRACTOR'S EEQ Certification.

8.8 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
8.8.1 Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S ordinance
entitled CONTRACTOR Employee Jury Service (“Jury Service Program”)
as codified in Sections 2.203.010 through 2.203.090 of the Los Angeles
County Code, a copy of which is attached as Exhibit F and incorporated
by reference into and made a part of this Contract.

8.8.2 Written Employee Jury Service Policy.

1. Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR is not a “CONTRACTOR" as
defined under the Jury Service Program (Section 2.203.020 of the
COUNTY Code) or that CONTRACTOR qualifies for an exception
to the Jury Service Program (Section 2.203.070 of the COUNTY
Code), CONTRACTOR shall have and adhere to a written policy
that provides that its Employees shall receive from the
CONTRACTOR, on an annual basis, no less than five days of
regular pay for actual jury service. The policy may provide that
Employees deposit any fees received for such jury service with the
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CONTRACTOR or that the CONTRACTOR deduct from the
Employee’'s regular pay the fees received for jury service,

For purposes of this Sub-paragraph, "CONTRACTOR" means a
person, partnership, corporation or other entity which has a contract
with the COUNTY or a subcontract with a COUNTY
CONTRACTOR and has received or will receive an aggregate sum
of $50,000 or more in any 12-month period under one or more
COUNTY contracts or subcontracts. "Employee” means any
California resident who is a full time employee of CONTRACTOR.
‘Full-time” means 40 hours or more worked per week, or a lesser
number of hours if: 1) the lesser number is a recognized industry
standard as determined by the COUNTY, or 2) CONTRACTOR has
a long-standing practice that defines the lesser number of hours as
full-time. Full-time employees providing shori-term, temporary
services of 80 days or less within a 12-month period are not
considered full-time for purposes of the Jury Service Program. |If
CONTRACTOR uses any subcontractor to perform services for the
COUNTY under the Contract, the subcontractor shall also be
subject to the provisions of this Sub-paragraph. The provisions of
this Sub-paragraph shall be inserted info any such subcontract
agreement and a copy of the Jury Service Program shall be
attached to the agreement.

If CONTRACTOR is not required to comply with the Jury Service
Program when the Contract commences, CONTRACTOR shall
have a continuing obligation to review the applicability of its
“‘exception status” from the Jury Service Program, and
CONTRACTOR  shall immediately notify COUNTY  if
CONTRACTOR at any time either comes within the Jury Service
Program's definition of "CONTRACTOR" or if CONTRACTOR no
longer qualifies for an exception to the Jury Service Program. In
either event, CONTRACTOR shall immediately implement a written
policy consistent with the Jury Service Program. The COUNTY may
also require, at any time during the Contract and at its sole
discretion, that CONTRACTOR demonstrate to the COUNTY'S
satisfaction that CONTRACTOR either continues to remain outside
of the Jury Service Program's definition of "CONTRACTOR™ and/or
that CONTRACTOR continues to qualify for an exception to the
Program.

CONTRACTOR'S viclation of this Sub-paragraph of the Contract
may constitute a material breach of the Contract. In the event of
such matenal breach, COUNTY may, in its sole discretion,
terminate the Contract and/or bar CONTRACTOR from the award
of future COUNTY contracts for a period of time consistent with the
seriousness of the breach.

Conirect. Winking Program
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8.9 CONFLICT OF INTEREST

8.9.1

8.8.2

Mo COUNTY employee whose position with the COUNTY enables such
employee to influence the award of this Contract or any competing
Contract, and no spouse or economic dependent of such employee, shall
be employed in any capacity by the CONTRACTOR or have any other
direct or indirect financial interest in this Contract. No officer or employee of
the CONTRACTOR who may financially benefit from the performance of
work hereunder shall in any way participate in the COUNTY'S approval, or
ongoing evaluation, of such work, or in any way attempt to unlawfully
influence the COUNTY"S approval or ongoing evaluation of such work.

The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now in effect or hereafter to be enacted
during the term of this Contract. The CONTRACTOR warrants that it is
not now aware of any facts that create a conflict of interest. |If the
CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall immediately
make full written disclosure of such facts to the COUNTY. Full written
disclosure shall include, but is not limited to, identification of all persons
implicated and a complete description of all relevant circumstances.
Failure to comply with the provisions of this Sub-paragraph shall be a
material breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacement personnel after the
effective date of this Contract to perform the services set forth herein, the
CONTRACTOR shall give first consideration for such employment openings to
qualified, permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a re-employment list during the life of this
Contract.

8.11 CONSIDERATION OF HIRING GAIN/GROW PROGRAM PARTICIPANTS

8.11.1

Should the CONTRACTOR require additional or replacement
personnel after the effective date of this Contract, the
CONTRACTOR shall give consideration for any such employment
openings to participants in the County's Department of Public Social
Services Greater Avenues for Independence (GAIN)} Program or
General Relief Opportunity for Work (GROW) Program who meet the
CONTRACTOR'S minimum qualifications for the open position. For
this purpose, consideration shall mean that the CONTRACTOR will
interview qualified candidates. The COUNTY will refer GAIN/GROW
participants by job category to the CONTRACTOR.

Contract: Wiiting Program
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8.11.2

In the event that both laid-off COUNTY employees and GAIN/GROW
participants are available for hiring, COUNTY employees shall be
given first priority.

812 CONTRACTOR RESPONSIBILITY AND DEBARMENT

8121

8.12.2

8.12.3

8.12.4

Responsible CONTRACTOR

A responsible CONTRACTOR is a CONTRACTOR who has
demonstrated the attribute of trustworthiness, as well as quality,
fitness, capacity and experience to satisfactorily perform the
contract. It is the COUNTY'S policy to conduct business only with
responsible CONTRACTORS,

Chapter 2.202 of the COUNTY Code

The Contractor is hereby notified that, in accordance with Chapter
2.202 of the County Code, if the County acquires information
concerning the performance of the Contractor on this or other
contracts which indicates that the Contractor is not responsible, the
County may, in addition to other remedies provided in the Contract,
debar the Contractor from bidding or proposing on, or being
awarded, andfor performing work on County contracts for a
specified period of time, which generally will not exceed five years
but may exceed five years or be permanent if warranted by the
circumstances, and terminate any or all existing Contracts the
Contractor may have with the County.

Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of
Supervisors finds, in its discretion, that the CONTRACTOR has
done any of the following: (1) viclated a term of a contract with the
COUNTY or a nonprofit corporation created by the COUNTY, (2)
committed an act or omission which negatively reflects on the
CONTRACTOR'S quality, fitness or capacity to perform a contract
with the COUNTY, any other public entity, or a nonprofit corporation
created by the COUNTY, or engaged in a pattern or practice which
negatively reflects on same, (3) committed an act or offense which
indicates a lack of business integrity or business honesty, or (4)
made or submitted a false claim against the COUNTY or any other
public entity.

CONTRACTOR Hearing Board

1. If there is evidence that the CONTRACTOR may be subject
to debarment, the Department will notify the CONTRACTOR
in writing of the evidence, which is the basis for the proposed
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debarment and will advise the CONTRACTOR of the
scheduled date for a debarment hearing before the
CONTRACTOR Hearing Board.

The CONTRACTOR Hearing Board will conduct a hearing
where evidence on the proposed debarment is presented,
The CONTRACTOR andfor the CONTRACTOR'S
representative shall be given an opportunity to submit
evidence at that hearing. After the hearing, the
CONTRACTOR Hearing Board shall prepare a tentative
proposed decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred,
and, if so, the appropriate length of time of the debarment.
The CONTRACTOR and the Department shall be provided
an opportunity to object to the tentative proposed decision
prior to its presentation to the Board of Supervisors.

After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision,
and any other recommendation of the CONTRACTOR
Hearing Board shall be presented to the Board of
Supervisors. The Board of Supervisors shall have the right to
modify, deny, or adopt the proposed decision and
recommendation of the CONTRACTOR Hearing Board.

If a Contractor has been debarred for a period longer than
five (9) years, that Contractor may after the debarment has
been in effect for at least five (5) years, submit a written
request for review of the debarment determination to reduce
the period of debarment or terminate the debarment. The
County may, in its discretion, reduce the period of
debarment or terminate the debamment if it finds that the
Contractor has adequately demonstrated one or more of the
following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in
ownership or management; (3) materal evidence discoverad
after debarment was imposed, or (4) any other reason that is
in the best interests of the County.

The Contractor Hearing Board will consider a request for
review of a debarment determination only where {1) the
Contractor has been debamed for a period longer than five
(5) years; (2) the debarment has been in effect for at least
five {5) years; and (3) the request is in writing, states one or
more of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting
documentation, Upon receiving an appropriate request, the
Contractor Hearing Board will provide notice of the hearing
on the request. At the hearng, the Contractor Hearing
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Board shall conduct a hearing where evidence on the
proposed reduction of debamment period or termination of
debarment is presented. This hearing shall be conducted
and the request for review decided by the Contractor
Hearing Board pursuant to the same procedures as for a
debarment hearing.

8. The Contractor Hearing Board's proposed decision shall
contain a recommendation on the request to reduce the
period of debarment or terminate the debarmment. The
Contractor Hearing Board shall present its proposed
decision and recommendation to the Board of Supervisors,
The Board of Supervisors shall have the right to modify,
deny, or adopt the proposed decision and recommendation
of the Contractor Hearing Board.

8.12.5 Subcontractors of CONTRACTOR

These terms shall also apply to subcontractors of COUNTY
CONTRACTORS.

8.13 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT TO
THE SAFELY SURRENDERED BABY LAW

The Contractor acknowledges that the County places a high priority on the
implementation of the Safely Surrendered Baby Law. The Contractor understands
that it is the County's policy to encourage all County Contractors to voluntarily post
the County's "Safely Surrendered Baby Law” poster in a prominent position at the
Contractor's place of business. The Contractor will also encourage its
Subcontractors, if any, to post this poster in a prominent position in the
Subcontractor's place of business. The County's Department of Children and
Family Services will supply the Contractor with the poster to be used. Information
on how to receive the poster can be found on the Internet at www babysafela.org.

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

8.14.1 The CONTRACTOR acknowledges that the COUNTY has
established a goal of ensuring that all individuals who benefit
financially from the COUNTY through Purchase Order or Contract
are in compliance with their court-ordered child, family and spousal
support obligations in order to mitigate the economic burden
otherwise imposed upon the COUNTY and its taxpayers.

8.14.2 As required by the County's Child Support Compliance Program
{County Code Chapter 2.200) and without Ilimiting the
CONTRACTOR'S duty under this Contract to comply with all
applicable provisions of law, the CONTRACTOR warrants that it is
now in compliance and shall during the term of this Contract maintain
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compliance with employment and wage reporting requirements as
required by the Federal Social Security Act (42 USC Section 653a)
and California Unemployment Insurance Code Section 1088.5, and
shall implement all lawfully served Wage and Eamings Withholding
Orders or Child Support Services Department Notices of Wage and
Earnings Assignment for Child or Spousal Support, pursuant to Code
of Civil Procedure Section 705.031 and Family Code Section
5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR’S performance under
this Contract on not less than an annual basis. Such evaluation will include
assessing the CONTRACTOR'S compliance with all Contract terms and conditions
and performance standards. CONTRACTOR deficiencies which the COUNTY
determines are severe or continuing and that may place performance of the
Contract in jeopardy if not corected will be reported to the Board of Supervisors,
The report will include improvement/corrective action measures taken by the
COUNTY and the CONTRACTOR. If improvement does not occur consistent with
the corrective action measures, the COUNTY may terminate this Contract or
impose other penalties as specified in this Contract.

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its own cost,
any and all damage to COUNTY faciliies, buildings, or grounds
caused by CONTRACTOR or employees or agents of
CONTRACTOR. Such repairs shall be made immediately after
CONTRACTOR has become aware of such damage, but in no event
later than thirty (30) days after the cccurrence,

8.16.2 If CONTRACTOR fails to make timely repairs, COUNTY may make
any necessary repairs. Al costs incurred by COUNTY, as
determined, by COUNTY, for such repairs shall be repaid by
CONTRACTOR by cash payment upon demand.

8.17 EMPLOYMENT ELIGIBILITY VERIFICATION

BT The CONTRACTOR warrants that it fully complies with all Federal
and State statutes and regulations regarding the employment of
aliens and others and that all its employees performing work under
this Contract meet the citizenship or alien status requirements set
forth in Federal and State statutes and regulations. The
CONTRACTOR shall obtain, from all employees performing work
hereunder, all verification and other documentation of employment
eligibility status required by Federal and State statutes and
regulations including, but not limited to, the Immigration Reform and
Control Act of 1986, (P.L. 99-603), or as they currently exist and as
they may be hereafter amended. The CONTRACTOR shall retain
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all such documentation for all covered employees for the period
prescribed by law,

8.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless,
the COUNTY, its agents, officers, and employees from employer
sanctions and any other liability which may be assessed against the
CONTRACTOR or the COUNTY or both in connection with any
alleged violation of any Federal or State statutes or regulations
pertaining to the eligibility for employment of any persons
performing work under this Contract.

8.18 FACSIMILE REPRESENTATIONS

The County and the Contractor hereby agree to regard facsimile representations
of original signatures of authonzed officers of each party, when appearing in
appropriate places on the Amendments prepared pursuant to Sub-paragraph 8.1,
and received via communications facilities, as legally sufficient evidence that
such original signatures have been affixed to Amendments to this Contract, such
that the parties need not follow up facsimile transmissions of such documents
with subsequent (non-facsimile) transmission of “original” versions of such
documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmless the COUNTY
and its agents, officers, and employees from any and all liability, including, but not
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but not limited to,
the Federal Fair Labor Standards Act, for work performed by the CONTRACTOR'S
employees for which the COUNTY may be found jointly or solely liable.

B8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the laws of
the State of California. The CONTRACTOR agrees and consents to the exclusive
jurisdiction of the courts of the State of California for all purposes regarding this
Contract and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the County of Los Angeles.

8.21 INDEPENDENT CONTRACTOR STATUS

8.21.1 This Contract is by and between the COUNTY and the
CONTRACTOR and is not intended, and shall not be construed, to
create the relationship of agent, servant, employee, partnership, joint
venture, or association, as between the COUNTY and the
CONTRACTOR. The employees and agents of one party shall not
ke, or be construed to be, the employees or agents of the other party
for any purpose whatsoever,
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8212 The CONTRACTOR shall be solely liable and responsible for
providing to, or on behalf of, all persons performing work pursuant to
this Contract all compensation and benefits. The COUNTY shall have
no liability or responsibility for the payment of any salaries, wages,
unemployment benefits, disability benefits, Federal, State, or local
taxes, or other compensation, benefits, or taxes for any personnel
pravided by or on behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons
performing work pursuant to this Contract are, for purposes of
Workers' Compensation liability, solely employees of the
CONTRACTOR and not employees of the COUNTY. The
CONTRACTOR shall be solely liable and responsible for furnishing
any and all Workers' Compensation benefits to any person as a
result of any injuries arising from or connected with any work
performed by or on behalf of the CONTRACTOR pursuant to this
Contract

8214 The Contractor shall adhere to the provisions stated in Sub-
paragraph 7.5 - Confidentiality,

8.22 INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmless the COUNTY, its
Special Districts, elected and appointed officers, employees, and agents from
and against any and all liability, including but not limited to demands, claims,
actions, fees, costs, and expenses (including attorney and expert witness fees),
arising from or connected with the CONTRACTOR'S acts andfor omissions
arising from and/or relating to this Contract.

8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and during
the term of this Contract, the CONTRACTOR shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract. Such insurance shall be primary to and not
contributing with any other insurance or self-insurance programs maintained by
the COUNTY. Such coverage shall be provided and maintained at the
CONTRACTOR'S own expense.

8.23.1 Evidence of Insurance: Certificate(s) or other evidence of
coverage satisfactory to the COUNTY shall be delivered to;

Dorothy Dunbar, Contract Analyst

COUNTY of Los Angeles Probation Department
Contracts & Grants Management Division

9150 East Imperial Highway, Rm. C-29

Downey, CA. 90242
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8.23.2

8.23.3

prior to commencing services under this Contract. Such certificates
or other evidence shall:

Specifically identify this Contract;
Clearly evidence all coverages required in this Contract;

Contain the express condition that the COUNTY is to be given
written notice by mail at least thirty (30) days in advance of
cancellation for all policies evidenced on the cerificate of
Insurance;

Include copies of the additional insured endorsement fo the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, ils officials, officers and employees as
insureds for all activities arising from this Contract; and

Identify any deductibles or self-insured retentions for the
COUNTY'S approval. The COUNTY retains the right to require the
CONTRACTOR to reduce or eliminate such deductibles or self-
insured retentions as they apply to the COUNTY, or, require the
CONTRACTOR to provide a bond guaranteeing payment of all
such retained losses and related costs, including, but not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed
by a corporate surety licensed to transact business in the State of
California.

Insurer Financial Ratings: Insurance is to be provided by an
insurance company acceptable to the COUNTY with an A.M. Best
rating of not less than AVIl unless otherwise approved by the
COUNTY.

Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of
insurance coverage acceptable to the COUNTY, shall constitute a
material breach of the Contract upon which the COUNTY may
immediately terminate or suspend this Contract. The COUNTY, at
its sole option, may obtain damages from the CONTRACTOR
resulting from said breach. Alternatively, the COUNTY may
purchase such required insurance coverage, and without further
notice to the CONTRACTOR, the COUNTY may deduct from sums
due to the CONTRACTOR any premium costs advanced by the
COUNTY for such insurance.

Comtract; Wiling Frogram
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B.23.4 Notification of Incidents, Claims or Suits: CONTRACTOR shall

8.23.5

8.23.6

report to the COUNTY':

Any accident or incident relating to services performed under this
Contract which involves injury or property damage which may result
in the filing of a claim or lawsuit against the CONTRACTOR and/or
the COUNTY. Such report shall be made in writing within 24 hours
of occurrence.

Any third party claim or lawsuit filed against the CONTRACTOR
arising from or related to services performed by the CONTRACTOR
under this Contract.

Any injury to a CONTRACTOR employee that occurs on COUNTY
property. This report shall be submitted on a COUNTY “Non-
employee Injury Report” to the COUNTY Contract Manager.

Any loss, disappearance, desfruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities entrusted to
the CONTRACTOR under the terms of this Coniract.

Compensation for COUNTY Costs: [In the event that the
CONTRACTOR fails to comply with any of the indemnification or
insurance requirements of this Contract, and such failure to comply
results in any costs to the COUNTY, the CONTRACTOR shall pay
full compensation for all costs incurred by the COUNTY.

Insurance Coverage Requirements for Subcontractors: The
CONTRACOR shall ensure any and all subcontractors performing
services under this Confract meet the insurance requirements of
this Contract by either:

The CONTRACTOR providing evidence of insurance covering the
activities of subcontractors, or

The CONTRACTOR providing evidence submitted by
subcontractors  evidencing that subcontractors maintain  the
required insurance coverage. The COUNTY retains the right to
obtain copies of evidence of subconftractor insurance coverage at
any time.

8.24 INSURANCE COVERAGE REQUIREMENTS

8.24.1

General Liability insurance written on 1S0 policy form CG 00 01 or
its equivalent with limits of not less than the following:

General Aggregate: $2 million
Products/Completed Operations Aggregate: 31 million
Personal and Advertising Injury: $1 million
Each Occurrence: $1 million
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8.24.2

8.24.3

8.24.4

Automobile Liability written on 1SO policy form CA 00 01 or its
equivalent with a limit of liability of not less than $1 million for each
accident. Such insurance shall include coverage for all "owned”,
"hired" and "non-owned" vehicles, or coverage for "any auto”.

Workers’ Compensation and Employers’ Liability insurance
providing workers’ compensation benefits, as required by the Labor
Code of the State of California or by any other state, and for which
the CONTRACTOR is responsible. If the CONTRACTOR'S
employees will be engaged in maritime employment, coverage shall
provide workers' compensation benefits as required by the U.S.
Longshore and Harbor Workers' Compensation Act, Jones Act or
any other federal law for which the CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers'
Liability coverage with limits of not less than the following:

Each Accident %1 million
Disease - policy limit: %1 million
Disease - each employee: 31 million

Professional Liability

Insurance covering liability arising from any error, omission,
negligent or wrongful act of the CONTRACTOR, its officers or
employees, with limits of not less than one million doliars
{§1,000,000) per occurrence and three million dollars {$3,000,000)
aggregate. The coverage also shall provide an extended two-year
reporting period commencing upon termination or cancellation of
the contract.

8.25 LIQUIDATED DAMAGES

8.25.1

8.25.2

If, in the judgment of the Chief Probation Officer, the
CONTRACTOR is deemed to be non-compliant with the terms and
obligations assumed hereby, the Chief Probation Officer, or hisfher
designee, at his/her option, in addition to, or in lieu of, other
remedies provided herein, may withhold the entire monthly
payment or deduct pro rata from the CONTRACTOR'S invoice for
work not performed. The work not performed and the amount to be
withheld or deducted from payments to the CONTRACTOR from
the COUNTY, will be forwarded to the CONTRACTOR by the Chief
Probation Officer, or his/her designee, in a wrilten notice describing
the reasons for said action.

If the Chief Probation Officer determines that there are deficiencies
in the performance of this Contract that the Chief Probation Officer
deems are correctable by the CONTRACTOR over a certain time

Contract Wiling Prograrm

Pagpa 232



8.25.3

8254

span, the Chief Probation Officer will provide a written notice to the
CONTRACTOR to correct the deficiency within specified time
frames, Should the CONTRACTOR fail to correct deficiencies
within said time frame, the Chief Probation Officer may:

(a) Deduct from the CONTRACTOR'S payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/for

(b) Deduct liguidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual
damages resulting from the failure of the CONTRACTOR to correct
a deficiency within the specified time frame. The parties hereby
agree that under the current circumstances a reasonable estimate
of such damages is One Hundred Dollars ($100) per day per
infraction, or as specified in the Performance Reguirements
Summary (PRS) Chart, as defined in Exhibit J, hereunder, and that
the CONTRACTOR shall be liable to the COUNTY for liquidated
damages in said amount. Said amount shall be deducted from the
COUNTY'S payment to the CONTRACTOR; and/or

{c) Upon giving five (5) days notice to the CONTRACTOR for failure
to correct the deficiencies, the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for
completion of the work by an alternate source, whether it be
COUNTY forces or separate private CONTRACTOR, will be
deducted and forfeited from the payment to the CONTRACTOR
from the COUNTY, as determined by the COUNTY.

The action noted in Sub-paragraph 8.25.2 shall not be construed as
a penalty, but as adjustment of payment to the CONTRACTOR to
recover the COUNTY cost due to the failure of the CONTRACTOR
to complete or comply with the provisions of this Coniract.

This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'S right to damages for any breach of this Contract
provided by law or as specified in the PRS or Sub-paragraph
8.25.2, and shall not, in any manner, restrict or limit the COUNTY'S
right to terminate this Contract as agreed to herein.

8.26 MOST FAVORED PUBLIC ENTITY

if the CONTRACTOR'S prices decline, or should the CONTRACTOR at any time
during the term of this Contract provide the same goods or services under similar
quantity and delivery conditions to the State of California or any COUNTY,
municipality, or district of the State at prices below those set forth in this Confract,
then such lower prices shall be immediately extended to the COUNTY.

Contrect: Winhng Frogram
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8.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27/.1

8.27.2

8.27.3

8.27.4

8275

8.27.6

8.27.7

The CONTRACTOR cerfifies and agrees that all persons employed
by it, its affiliates, subsidiaries, or holding companies are and shall
be treated equally without regard to or because of race, color,
religion, ancestry, national ongin, sex, age, physical or mental
disability, marital status, or political affiliation, in compliance with all
applicable Federal and State anti-discrimination laws and
regulations,

The CONTRACTOR shall certify to, and comply with, the provisions
of Exhibit B - CONTRACTOR'S EEQ Cerlification.

The CONTRACTOR shall take affiimative action to ensure that
applicants are employed, and that employees are treated during
employment, without regard to race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
anti-discrimination laws and regulations. Such action shall include,
but is not limited to: employment, upgrading, demoction, transfer,
recruitment or recruitment advertising, layoff or termination, rates of
pay or other forms of compensation, and selection for training,
including apprenticeship.

The CONTRACTOR cerifies and agrees that it will deal with its
subcontractors, bidders, or vendors without regard to or because of
race, color, religion, ancestry, national origin, sex, age, or physical or
mental disability, marital status, or political affiliation.

The CONTRACTOR certifies and agrees that it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person
shall, on the grounds of race, color, religion, ancestry, national
origin, sex, age, physical or mental disability, marital status, or
political affiliation, be excluded from participation in, be denied the
benefits of, or be otherwise subjecled to discrimination under this
Contract or under any project, program, or activity supported by this
Contract.

The CONTRACTOR shall allow COUNTY representatives access to
the CONTRACTOR'S employment records during regular business
hours to verify compliance with the provisions of this Sub-paragraph
8.27 when so requested by the COUNTY.

If the COUNTY finds that any provisions of this Sub-paragraph 8.27
have been violated, such violation shall constitute a material breach
of this Contract upon which the COUNTY may terminate or
suspend this Contract. While the COUNTY reserves the right to
determine independently that the anti-discrimination provisions of
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8.28

8.29

8.30

8.31

this Contract have been violated, in addition, a determination by the
California Fair Employment Practices Commission or the Federal
Equal Employment Opportunity Commission that the
CONTRACTOR. has violated Federal or State anti-discrimination
laws or regulations shall constitute a finding by the COUNTY that
the CONTRACTOR has viclated the anti-discrimination provisions
of this Contract.

8.27.8 The parties agree that in the event the CONTRACTOR violates any
of the anfi-discrimination provisions of this Contract, the COUNTY
shall, at its sole option, be entitled to the sum of Five Hundred
Dollars ($500) for each such violation pursuant to California Civil
Code Section 1671 as liquidated damages in lieu of terminating or
suspending this Contract.

NON EXCLUSIVITY

Nothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict the Probation
Department from acquiring similar, equal or like goods and/or services from other
entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any actual or potential situation is delaying or threatens to delay
the timely performance of this Contract, that party shall, within one (1) day, give
notice thereof, including all relevant information with respect thereto, to the other

party.
NOTICE OF DISPUTES

The CONTRACTOR shall bring to the attention of the COUNTY Contract Manager
any dispute between the COUNTY and the CONTRACTOR regarding the
performance of services as stated in this Contract. |If the COUNTY Confract
Manager is not able to resclve the dispute, the Chief Probation Officer, or designee
shall resolve it.

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

The CONTRACTOR shall notify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the Federal
Earned Income Credit under the federal income tax laws. Such notice shall be
provided in accordance with the requirements set forth in Internal Revenue
Service Notice No. 1015,
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8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY
LAW

The CONTRACTOR shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet regarding
the Safely Surrendered Baby Law, its implementation in Los Angeles COUNTY,
and where and how to safely surrender a baby, The fact sheet is set forth in
Exhibit | of this Contract and is also available on the Internet at
www.babysafela.org for printing purposes.

8.33 NOTICES

All notices or demands required or permitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed to the
parties as identified in Exhibits C - County's Administration and D - Conlractor's
Administrafion. Addresses may be changed by either party giving ten (10) days'
prior written notice thereof to the other party. The Chief Probation Officer, or
his'her designee, shall have the authority to issue all notices or demands required
or permitted by the County under this Contract.

All notices or demands required or pemmitted to be given or made under this
Contract shall be in writing and shall be hand delivered with signed receipt or
mailed by first-class registered or certified mail, postage prepaid, addressed fo the
parties as identified in Exhibits C - County's Administration and D - Confractor's
Administration. Addresses may be changed by either party giving ten (10) days'
prior written notice thereof to the other party. The Chief Probation Officer, or
his/her designee, shall have the authority to issue all notices or demands required
or permitted by the County under this Contract.

8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Notwithstanding the above, the CONTRACTOR and the COUNTY agree that,
during the term of this Contract and for a period of one year thereafter, neither
party shall in any way intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. No bar exists against any
hiring action initiated through a public announcement,

8.35 PUBLIC RECORDS ACT

8.35.1 Any documents submitted by CONTRACTOR; all information
obtained in connection with the COUNTY'S right to audit and inspect
CONTRACTOR'S documents, books, and accounting records
pursuant to Sub-paragraph B8.37 - Record Retention and
InspectionfAudit Settlement of this Contract; as well as those
documents which were required fo be submitted in response fo the
Request for Proposals (RFP) used in the solicitation process for this
Contract, become the exclusive property of the COUNTY. All such
documents become a matter of public record and shall be regarded
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8.352

8.36 PUBLICITY

as public records. Exceptions will be those elements in the
California Government Code Section 6250 et seq. (Public Records
Act) and which are marked “trade secret’, “confidential”, or
"proprietary”. The COUNTY shall not in any way be liable or
responsible for the disclosure of any such records including, without
limitation, those so marked, if disclosure is required by law, or by an
order issued by a court of competent jurisdiction.

In the event the COUNTY is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, andfor contents of a proposal marked
“trade secret”, “confidential”, or “proprietary”, the CONTRACTOR
agrees to defend and indemnify the COUNTY from all costs and
expenses, including reasonable attorney’s fees, in action or liability
arising under the Public Records Act.

8.36.1 The CONTRACTOR shall not disclose any details in connection with this

8.36.2

Contract to any person or entity except as may be otherwise provided
hereunder or required by law. However, in recognizing the
CONTRACTOR'S need to identify its services and related clients to
sustain itself, the COUNTY shall not inhibit the CONTRACTOR from
publishing its role under this Contract within the following conditions:

= The CONTRACTOR shall develop all publicity material in a
professional manner, and

. During the term of this Contract, the CONTRACTOR shall
not, and shall not authorize another to, publish or
disseminate any commercial advertisements, press
releases, feature articles, or other materials using the name
of the COUNTY without the prior written consent of the
COUNTY'S Project Director. The COUNTY shall not
unreasonably withhold written consent,

The CONTRACTOR may, without the prior written consent of
COUNTY, indicate in its proposals and sales materials that it has
been awarded this Contract with the COUNTY of Los Angeles,
provided that the requirements of this Sub-paragraph 8.36 shall

apply.

8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records of its
activites and operations relating to this Confract in accordance with generally
accepted accounting principles. The CONTRACTOR shall also maintain accurate
and complete employment and other records relating to its performance of this
Confract. The CONTRACTOR agrees that the COUNTY, or its authorized
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representatives, shall have access to and the right to examine, audit, excerpt,
copy, or transcribe any pertinent transaction, activity, or records relating to this
Contract. All such material, including, but not limited to, all financial records,
timecards and other employment records, and proprietary data and information,
shall be kept and maintained by the CONTRACTOR and shall be made available
to the COUNTY during the term of this Contract and for a period of five (5) years
thereafter unless the COUNTY'S written permission is given to dispose of any
such maternal prior to such time. All such material shall be maintained by the
CONTRACTOR at a location in Los Angeles COUNTY, provided that if any such
material is located outside Los Angeles COUNTY, then, at the COUNTY'S option,
the CONTRACTOR shall pay the COUNTY for travel, per diem, and other cosls
incurred by the COUNTY to examine, audit, excerpt, copy, or transcribe such
material at such other location,

8.371 In the event that an audit of the CONTRACTOR is conducted
specifically regarding this Contract by any Federal or State auditor,
or by any auditor or accountant employed by the CONTRACTOR or
otherwise, then the CONTRACTOR shall file a copy of such audit
report with the COUNTY'S Auditor-Controller within thirty (30) days
of the CONTRACTOR'S receipt thereof, unless otherwise provided
by applicable Federal or State law or under this Confract The
COUNTY shall make a reasonable effort to maintain the
confidentiality of such audit report(s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph &.38 shall constitute a material
breach of this Contract upon which the COUNTY may terminate or
suspend this Contract.

8.37.3 If, at any time during the term of this Contract or within five (5) years
after the expiration or termination of this Contract, representatives of
the COUNTY may conduct an audit of the CONTRACTOR regarding
the work performed under this Contract, and if such audit finds that
the COUNTY'S dollar liability for any such work is less than
payments made by the COUNTY to the CONTRACTOR, then the
difference shall be either; a) repaid by the CONTRACTOR to the
COUNTY by cash payment upon demand or b) at the sole option of
the COUNTY"S Auditor-Controller, deducted from any amounts due
to the CONTRACTOR from the COUNTY, whether under this
Contract or otherwise. If such audit finds that the COUNTY'S dollar
liability for such work is more than the payments made by the
COUNTY to the CONTRACTOR, then the difference shall be paid to
the CONTRACTOR by the COUNTY by cash payment, provided that
in no event shall the COUNTY'S maximum obligation for this
Contract exceed the funds appropriated by the COUNTY for the
purpose of this Contract.
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8.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors' policy to reduce the amount of solid
waste deposited at the COUNTY landfills, the CONTRACTOR agrees to use
recycled-content paper to the maximum extent possible on this Contract.

8.39 SUBCONTRACTING

8.39.1

B8.39.2

8.39.3

8.39.4

8.39.5

8.396

8.30.7

Contrect: Winiting Program

The requirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY.
Any attempt by the CONTRACTOR to subcontract without the prior
consent of the COUNTY may be deemed a material breach of this
Contract.

If the CONTRACTOR desires fo subconiract, the CONTRACTOR
shall provide the following information promptly at the COUNTY'S
request:

. A description of the work to be performed by the
subcontractor,

. A draft copy of the proposed subcontract; and

= Other pertinent information and/or cerifications requested by
the COUNTY.

The CONTRACTOR shall indemnify and hold the COUNTY
harmless with respect to the activiies of each and every
subcontractor in the same manner and to the same degree as if such
subcontractor(s) were CONTRACTOR employees.

The CONTRACTOR shall remain fully responsible for all
performances required of it under this Contract, including those that
the CONTRACTOR has determined to subcontract, notwithstanding
the COUNTY'S approval of the CONTRACTOR'S proposed
subcontract.

The COUNTY'S consent fo subcontract shall not waive the
COUNTY'S right to prior and continuing approval of any and all
personnel, including subcontractor employees, providing services
under this Contract. The CONTRACTOR is responsible to notify its
subcontractors of this COUNTY right.

The COUNTY'S Contract Manager is authorized to act for and on
behalf of the COUNTY with respect to approval of any subcontract
and subcontractor employees,

The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their
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officers, employees, agents, and successors in interest arising
through services performed hereunder, notwithstanding the
COUNTY’S consent to subcontract.

8.39.8 The CONTRACTOR shall obtain cerificates of insurance, which
establish that the subcontractor maintains all the programs of
insurance required by the COUNTY from each approved
subcontractor. The CONTRACTOR shall ensure delivery of all such
documents to:

Dorothy Dunbar, Contract Analyst

COUNTY of Los Angeles Probation Department
Contracts & Grants Management Division

9150 East Imperial Highway, Rm. C-29
Downey, CA. 90242

before any subcontractor employee may perform  any work
hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE

Failure of the CONTRACTOR to maintain compliance with the requirements set
forth in Sub-paragraph 8.14 — CONTRACTOR'S Warranty of Adherence fto
COUNTY'S Child Support Compliance Program, shall constitute a default by the
CONTRACTOR under this Contract. Without limiting the rights and remedies
available to the COUNTY under any other provision of this Contract, failure to cure
such default within 80 days of notice by the Los Angeles COUNTY Child Support
Services Department shall be grounds upon which the Board of Supervisors may
terminate this Contract pursuant to Sub-paragraph 8.42 — Termination for Default
and pursue debarment, pursuant to COUNTY Code Chapter 2.202.

8.41 TERMINATION FOR CONVENIENCE

8.41.1 This Contract may be terminated, in whole or in part, from time to
time, when such action is deemed by the COUNTY, in its sole
discretion, to be in its best interest, Termination of work hereunder
shall be effected by notice of termination to CONTRACTOR
specifying the extent to which performance of work is terminated and
the date upon which such termination becomes effective. The date
upon which such termination becomes effective shall be no less than
ten (10) days after the notice is sent.

8412 After receipt of a notice of termination and except as otherwise directed by
the COUNTY, the CONTRACTOR shall:

- Stop work under this Contract on the date and to the extent
specified in such notice, and
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8.41.3

. Complete performance of such part of the work as shall not
have been terminated by such notice.

All material including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under this
Contract shall be maintained by the CONTRACTOR in accordance
with Sub-paragraph 8.37, Record Retention & Inspection/Audit
Settlerment.

8.42 TERMINATION FOR DEFAULT

8421

8.42.2

8.42.3

The COUNTY may, by written notice to the CONTRACTOR,
terminate the whole or any part of this Contract, if, in the judgment of
COUNTY'S Project Director:

. CONTRACTOR has materially breached this Contract;

. CONTRACTOR fails to timely provide andfor satisfactorily
perform any task, deliverable, service, or other work required
either under this Contract; or

. CONTRACTOR fails to demonstrate a high probability of
timely fulfillment of performance requirements under this
Contract, or of any obligations of this Contract and in either
case, fails to demonstrate convincing progress toward a cure
within five (3) working days (or such longer penod as the
COUNTY may authorize in writing) after receipt of written
notice from the COUNTY specifying such failure.

In the event that the COUNTY terminates this Contract in whaole or in
part as provided in Sub-paragraph 8.42.1., the COUNTY may
procure, upon such terms and in such manner as the COUNTY may
deem appropriate, goods and services similar to those so
terminated. The CONTRACTOR shall be liable to the COUNTY for
any and all excess costs incurred by the COUNTY, as determined by
the COUNTY, for such similar goods and services. The
CONTRACTOR shall continue the performance of this Contract to
the extent not terminated under the provisions of this Sub-paragraph,

Except with respect to defaults of any subcontractor, the
CONTRACTOR shall not be liable for any such excess costs of the
type identified in Sub-paragraph 8.42.2 if its failure to perform this
Contract arises out of causes beyond the control and without the
fault or negligence of the CONTRACTOR. Such causes may
include, but are not limited to: acts of God or of the public enemy,
acts of the COUNTY in either its sovereign or contractual capacity,
acts of Federal or State governments in their sovereign capacities,
fires, floods, epidemics, quarantine restrictions, strikes, freight
embargoes, and unusually severe weather; but in every case, the
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8424

8.42.5

failure to perform must be beyond the control and without the fault or
negligence of the CONTRACTOR. If the failure to perform is caused
by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the CONTRACTOR and
subcontractor, and without the fault or negligence of either of them,
the CONTRACTOR shall not be liable for any such excess costs for
failure to perform, unless the goods or services to be furnished by
the subcontractor were obtainable from other sources in sufficient
time to parmit the CONTRACTOR to meet the required performance
schedule, As used in this Sub-paragraph 8.42.3, the terms
"subcontractor” and "subcontractors” mean subcontractor(s) at any
tier.

if, after the COUNTY has given nofice of termination under the
provisions of this Sub-paragraph 842, it is determined by the
COUNTY that the CONTRACTOR was not in default under the
provisions of this Sub-paragraph 8.42 or that the default was
excusable under the provisions of Sub-paragraph 8.42 the rights and
obligations of the paries shall be the same as if the notice of
termination had been issued pursuant to Sub-paragraph B4.1 -
Termination for Convenience.

The nghts and remedies of the County provided in this Sub-
paragraph 8.42 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.43 TERMINATION FOR IMPROPER CONSIDERATION

8431

8.43.2

The COUNTY may, by written notice to the CONTRACTOR,
immediately terminate the right of the CONTRACTOR to proceed
under this Contract i it is found that consideration, in any form, was
offered or given by the CONTRACTOR, either directly or through an
intermediary, to any COUNTY officer, employee, or agent with the
intent of securing this Contract or securing favorable treatment with
respect to the award, amendment, or extension of this Contract or
the making of any determinations with respect to the
CONTRACTOR'S performance pursuant to this Contract. In the
event of such termination, the COUNTY shall be entitled to pursue
the same remedies against the CONTRACTOR as it could pursue in
the event of default by the CONTRACTOR.

The CONTRACTOR shall immediately report any attempt by a
COUNTY officer or employee to solicit such improper consideration.
The report shall be made either to the COUNTY manager charged
with the supervision of the employee or to the COUNTY Auditor-
Controller's Employee Fraud Hotline at (800) 544-6861.

Cortract: ¥nifing Frogram

Page 33



8.433 Amaong other items, such improper consideration may take the form
of cash, discounts, service, the provision of travel or entertainment,
or tangible gifts.

8.44 TERMINATION FOR INSOLVENCY

8441 The COUNTY may terminate this Contract forthwith in the event of the
occurrence of any of the following:

" Insolvency of the CONTRACTOR. The CONTRACTOR shall
be deemed to be insolvent if it has ceased to pay its debts for
at least sixty (B0} days in the ordinary course of business or
cannot pay its debfs as they become due, whether or not a
petition has been filed under the Federal Bankruptcy Code
and whether or not the CONTRACTOR is insolvent within the
meaning of the Federal Bankruptcy Code;

. The filing of a voluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

. The appointment of a Receiver or Trustee for the
CONTRACTOR; or

. The execution by the CONTRACTOR of a general assignment
for the benefit of creditors.

8442 The rights and remedies of the COUNTY provided in this Sub-
paragraph B.44 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Contract.

8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying firm as
defined in County Code Section 2.160.010 retained by the CONTRACTOR, shall
fully comply with the County's Lobbyist Ordinance, County Code Chapter 2.160.
Failure on the part of the CONTRACTOR or any COUNTY Lobbyist or COUNTY
Lobbying firm retained by the CONTRACTOR to fully comply with the COUNTY'S
Lobbyist Ordinance shall constitute a material breach of this Contract, upon which
the COUNTY may in its scle discretion, immediately terminate or suspend this
Contract.

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

Notwithstanding any other provision of this Contract, the COUNTY shall not be
obligated for the CONTRACTOR’S performance hereunder or by any provision of
this Contract during any of the COUNTY'S future fiscal years unless and until the
County's Board of Supervisors appropriates funds for this Contract in the
COUNTY'S Budget for each such future fiscal year. In the event that funds are not
appropriated for this Contract, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropriated. The COUNTY shall notify
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the CONTRACTOR in writing of any such non-allocation of funds at the earliest
possible date.

8.47 VALIDITY

If any provision of this Contract or the application thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

8.48 WAIVER

Mo waiver by the County of any breach of any provision of this Confract shall
constitute a waiver of any other breach or of such provision. Failure of the County
to enforce at any time, or from time to time, any provision of this Contract shall not
be construed as a waiver thereof. The rights and remedies set forth in this Sub-
paragraph 8.48 shall not be exclusive and are in addition to any other rights and
remeadies provided by law or under this Contract.

8.49 WARRANTY AGAINST CONTINGENT FEES

B.48.1 The CONTRACTOR warrants that no person or selling agency has
been employed or retained to solicit or secure this Contract upon any
Contract or understanding for a commission, percentage, brokerage,
or contingent fee, excepting bona fide employees or bona fide
established commercial or selling agencies maintained by the
CONTRACTOR for the purpose of securing business.

8492 For breach of this warranty, the COUNTY shall have the right to
terminate this Confract and, at its sole discretion, deduct from the
Contract price or consideration, or otherwise recover, the full amount
of such commission, percentage, brokerage, or confingent fee.

9.0 UNIQUE TERMS AND CONDITIONS

91 CONTRACTOR'S OBLIGATIONS AS A "BUSINESS ASSOCIATE" UNDER
HEALTH INSURANCE PORTABILITY & ACCOUNTARBILITY ACT OF 1996
(HIPAA)

The County is subject to the Administrative Simplification requirements of the
Health Insurance Portability and Accountability Act of 1896 (HIPAA). Under this
Contract, the Contractor provides services to the County and the Contractor
receives, has access to, andfor creates Protected Health Information as defined
in Exhibit N in order to provide those services. The County and the Contractor
therefore agree to the terms of Exhibit K, Contractor's Obligations As a "Business
Associate” Under Health Insurance Poriability & Accountability Act of 1936
(HIPAA).

Conirect: Winhng Program o Fage 15



9.2 LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM

9.2.1

9.2.2

923

924

This Contract is subject to the provisions of the COUNTY'S
ordinance entitied Local Business Enterprise Preference Program,
as codified in Chapter 2.204 of the Los Angeles County Code.

CONTRACTOR shall not knowingly and with the intent to defraud,
fraudulently obtain, retain, attempt to obtain or retain, or aid another
in fraudulently obtaining or retaining or attempting to obtain or
retain certification as a Local Small Business Enterprise.

CONTRACTOR shall not willfully and knowingly make a false
statement with the intent to defraud, whether by affidavit, report, or
other representation, to a COUNTY official or employee for the
purpose of influencing the certification or denial of certification of
any entity as a Local Small Business Enterprise,

If CONTRACTOR has obtained COUNTY certification as a Local
Small Business Enterprise by reason of having furnished incorrect
supporting information or by reason of having withheld information,
and which knew, or should have known, the information furnished
was incorrect or the information withheld was relevant to its request
for certification, and which by reason of such certification has been
awarded this contract to which it would not otherwise have been
entitled, shall:

i Pay to the COUNTY any difference between the contract
amount and what the COUNTY'S costs would have been if
the contract had been properly awarded;

) In addition to the amount described in subdivision (1), be
assessed a penalty in an amount of not more than 10
percent of the amount of the contract; and

3 Be subject to the provisions of Chapter 2.202 of the Los
Angeles County Code (Determinations of CONTRACTOR
Non-responsibility and CONTRACTOR Debarment).

The above penalties shall also apply if CONTRACTOR is no longer
eligible for certification as a result in a change of their status and
CONTRACTOR failed to notify the State and the COUNTY'S Office
of Affirmative Action Compliance of this information.

9.3 OWNERSHIP OF MATERIALS, SOFTWARE AND COPYRIGHT

9.3.1

COUNTY shall be the sole owner of all right, fitle and interest,
including copyright, in and to all software, plans, diagrams,
facilities, and tools (hereafter "materials") which are originated or
created through CONTRACTOR'S work pursuant to this Contract.

Contract: Wiiting Program
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9.3.2

833

9.34

8.3.5

0.36

CONTRACTOR, for valuable consideration herein provided, shall
execute all documents necessary to assign and transfer to, and
vest in the COUNTY all CONTRACTOR'S right, title and interest in
and to such original materials, including any copyright, patent and
trade secret rights which arise pursuant to CONTRACTOR'S work
under this Contract.

During the term of this Contract and for five (5) years thereafter,
CONTRACTOR shall maintain and provide security for all
CONTRACTOR'S working papers prepared under this Contract.
COUNTY shall have the right to inspect, copy and use at any time
during and subsequent to the term of this Contract, any and all
such working papers and all information contained therein.

Any and all materials, software and tools which are developed or
were originally acquired by CONTRACTOR outside the scope of
this Contract, which CONTRACTOR desires to use hereunder, and
which CONTRACTOR considers to be proprietary or confidential,
must be specifically identified by CONTRACTOR to COUNTY'S
Project Manager as proprietary or confidential, and shall be plainly
and prominently marked by CONTRACTOR as "Propriety” or
"Confidential" on each appropriate page of any document
containing such material.

COUNTY will use reasonable means to ensure that
CONTRACTOR'S proprietary andfor confidential items are
safeguarded and held in confidence. COUNTY agrees not to
reproduce, distribute or disclose to non-COUNTY entities any such
proprietary and/or confidential items without the prior written
consent of CONTRACTOR.

Motwithstanding any other provision of this Contract COUNTY will
not be obligated to CONTRACTOR in any way under Sub-
paragraph 9.4.4 for any of CONTRACTOR'S proprietary and/or
confidential items which are not plainly and prominently marked
with restrictive legends as required by Sub-paragraph 8.4.3 or for
any disclosure which COUNTY is required to make under any state
or federal law or order of court.

All the rights and obligations of this Sub-paragraph 9.4 shall survive
the expiration or termination of this Contract.

9.4 PATENT, COPYRIGHT & TRADE SECRET INDEMNIFICATION

9.4.1

Contract: Withng Program

CONTRACTOR shall indemnify, hold harmmless and defend
COUNTY from and against any and all liability, damages, costs,
and expenses, including, but not limited to, defense costs and
attorneys' fees, for or by reason of any actual or alleged
infringement of any third party's patent or copyright, or any actual or
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8.421

9.4.3

alleged unauthonzed trade secret disclosure, arising from or related
to the operation and utilization of CONTRACTOR'S work under this
Contract. COUNTY shall inform CONTRACTOR as soon as
practicable of any claim or action alleging such infringement or
unauthorized disclosure, and shall support CONTRACTOR'S
defense and settlement thereof.

In the event any equipment, part thereof, or software product
becomes the subject of any complaint, claim, or proceeding
alleging infringement or wunauthorized disclosure, such that
COUNTY'S continued use of such item is formally restrained,
enjoined, or subjected to a risk of damages, CONTRACTOR, at its
sole expense, and providing that COUNTY'S continued use of the
system is not materially impeded, shall either;

. Procure for COUNTY all rights to continued use of the
questioned equipment, part, or software product; or

. Replace the questioned equipment, part, or software product
with a non-questioned item; or

. Modify the questioned equipment, part, or software so that it
is free of claims.

CONTRACTOR shall have no liability if the alleged infringement or
unauthorized disclosure is based upon a use of the questioned
praduct, either alone or in combination with other items not supplied
by CONTRACTOR, in a manner for which the questioned product
was not designed nor intended.

9.5 CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act
regulates entities receiving or raising charitable contributions. The "Nonprofit
Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable Purposes Act
requirements. By requiring Contractors to complete the Charitable Contributions
Certification, Exhibit O, the County seeks to ensure that all County contractors
which receive or raise charitable contributions comply with California law in order
to protect the County and its taxpayers. A Contractor which receives or raises
charitable contributions without complying with its obligations under California
law commits a material breach subjecting it to either contract termination or
debarment proceedings or both. (County Code Chapter 2.202)

Comrack, Weling Program
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
executed these presents by causing them fo be subscribed by the Chairman, the Seal of said
Board to be affixed hereto and attested by the Executive Officer and Clerk hereof, and the
CONTRACTOR has caused this contract to be signed by its duly authorized officers on the
day, month and year first above wntten.

COUNTY OF LOS ANGELES

By

Mayor, Board of Supervisors
ATTEST:
SACHI A, HAMAI

Executive Officer-Clerk
of the Board of Supervisors

By

INSIDEQUT WRITERS, INC.

By {’%f// 5 -

Signature

- : : Y R
EJ-:_".' LLsy AE A.r’t FAel R
Print Name

Z.._rrf'.:'i:'j:".'?'é' & .-'i:l:‘-,-fi-' vy il
Print Title

APPROVED AS TO FORM:

RAYMOND G. FORTNER; JR.
County Counsel

N

Gaordon W. Trask
Principal Deputy County Counsel
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STATEMENT OF WORK
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EXHIBIT &

EXHIBIT A
STATEMENT OF WORK (SOW)

1.0 SCOPE OF WORK

1.1

CONTRACTOR will provide fourteen (14) professional writers to teach
classes, and two (2) substitute teachers. Writing teachers assigned to
Central Juvenile Hall, Los Padrinos Juvenile Hall, or Barry J. Nidorf
Juvenile Hall shall be assigned to work in different units. CONTRACTOR
shall conduct writing classes every Saturday morning, and in the evenings
one night per week at each of the three halls. Classes shall last
approximately one and one half (1 %) to two (2) hours. Writing classes
shall not consist of more than twelve (12) youth in a class at a time. Youth
shall join these writing classes on a volunteer basis and classes shall be
available to all high risk offenders who can read and write. If more than
twelve (12} youth wish to participate in the writing class, CONTRACTOR
shall start another writing class for those students if CONTRACTOR has
the resources.

1.1.2 The InsideQUT Writers Program is designed to 1) improve
students’ Scope performance by improving their reading and writing
skills; 2) teach students to communicate through writing and
speaking, rather than through violent behavior, 3) use the writing as
a means of prevention and 4) improve interpersonal skills.

2.0 SPECIFIC TASKS

2.1

To meet the stated outcome goals and objectives, CONTRACTOR shall
provide the InsideOUT Writing Program for youth, 11 to 18 years old, who
have been found unfit for juvenile court or who are subject to long term
detention in juvenile halls.

Services to be provided shall include, but not be limited to, the following:

211 CONTRACTOR shall provide fourteen (14) professional writers
and two (2) substitute teachers to teach classes. Whnting
teachers shall be assigned to Central Juvenile Hall, Los Padrinos
Juvenile Hall, or Barry J. Nidorf Juvenile Hall and shall be
assigned to work in a different unit.

212 CONTRACTOR shall conduct writing classes every Saturday
morning, these classes shall last approximately one and a half (1
¥4) to two (2) hours. CONTRACTOR shall also provide one
evening class at each of the juvenile halls.

213  Wiriting classes shall consist of no more than twelve (12) youth in
a class at a time. Youth shall join these writing classes on a
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2.14

2.1.5

218

2.1.8

2.1.9

2.1.10

2.1.11

EXHIBIT A

volunteer basis and classes shall be available to all high risk
offenders who can read and write.

CONTRACTOR shall provide additional writing classes if more
than twelve (12) youth wish to participate in a writing class at any
one time If the CONTRACTOR has the resources.

CONTRACTOR shall provide gquestionnaires to youth to evaluate
youth's progress.

CONTRACTOR shall host a total of four (4) retreats annually for
the youth. The retreats shall rotate between Central Juvenile
Hall, Los Padrinos Juvenile Hall, and Barry J. Nidorf Juvenile
Hall.

CONTRACTOR shall collect material for a book of writings.

CONTRACTOR shall collect, record, and evaluate youth's
writings to determine the youth's progress.

CONTRACTOR shall have an editor to oversee the publication of
the InsideOUT newsletter.

CONTRACTOR shall begin publication of the InsideQUT
quarterly newsletter, to be distributed among students in the
program and in the community,

CONTRACTOR shall provide a program where participants may
be eligible to receive high school credit toward graduation.

22 Al changes must be made in accordance with sub-paragraph 8.1
Amendments of the Contract.

3.0 QUALITY CONTROL

CONTRACTOR shall establish and utilize a comprehensive Quality Control Plan to
assure the COUNTY a consistently high level of service throughout the term of the
Contract. The Plan shall be submitted to the COUNTY Contract Project Monitor for
review. The plan shall include, but may not be limited to the following:

31  Method of monitoring to ensure that Contract requirements are being met;

3.2 A record of all inspections conducted by the CONTRACTOR, any corrective
action taken, the time a problem was first identified, a clear description of the
problem, and the time elapsed between identification and completed
corrective action, shall be provided to the COUNTY upon request.

Caontract: Wiibing Program
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4.0

5.0

EXHIBIT A

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under
this contract on not less than an annual basis. Such evaluation will include
assessing CONTRACTOR'S compliance with all contract terms and performance
standards, CONTRACTOR'S deficiencies which COUNTY determines are
severe or continuing and that may place performance of the contract in jeopardy
if not corrected will be reported to the Board of Supervisors. The report will
include improvement/corrective action measures taken by the COUNTY and
CONTRACTOR. If improvement does not occur consistent with the comective
action measures, COUNTY may terminate this contract or impose other penalties
as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this
contract using the quality assurance procedures specified in Exhibit J,
*Performance Requirements Summary”, or other such procedures as may be
necessary to ascertain CONTRACTOR compliance with this contract.

41 Performance Evaluation Meetings

The COUNTY'S Contract Manager may meet weekly with the
CONTRACTOR'S Project Director during the first three (3) months of the
contract if COUNTY Contract Manager finds it necessary. However, a
meeting will be held whenever a Contract Discrepancy Report (CDR) is
issued. A mutual effort will be made to resolve all problems identified.
VWhenever meetings are held, the written minutes taken by Probation
personnel shall be signed by the COUNTY'S Contract Manager and the
CONTRACTOR'S Project Director. Should the CONTRACTOR not
concur with the minutes, the CONTRACTOR shall state in writing to the
COUNTY'S Contract Manager within five (5) business days of receipt of
the signed minutes, any areas wherein the CONTRACTOR does not
CONCur.

42 After the first three (3) months of operation, regular performance
evaluation meetings shall be held monthly in accordance with a mutually
agreed upon schedule, or as required by COUNTY.

43  The COUNTY shall have the right to require any personnel assigned to
the CONTRACTOR who, in the opinion of the COUNTY Contract
Manager, is unsatisfactory, be removed and replaced by the
CONTRACTOR within twenty-four (24) hours,

DEFINITIONS

51 Acceptable Quality Level (AQL) — A measure to express the leeway or
variance from a standard before Probation can apply damages as
specified in Exhibit J. An AQL does not imply that the CONTRACTOR
may knowingly perform in a defective way. [t implies that Probation
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2.3

5.4

5.5

2.6

2.7

5.8

5.9

510

211

EXHIBIT A

recognizes  that defective performance  sometimes  happens
unintentionally. It is required that the CONTRACTOR correct all defects
whenever possible. A variance from the AQL can result in a credit to
Probation against the monthly charge for the CONTRACTOR'S services.

Adult/Juvenile Records - Personal and sccial history, including criminal
information of adult and juvenile offenders. The records include legal
documents and other information, which are confidential. The information
is not to be discussed with, or disclosed to, unauthorized persons as
defined by the Probation Department.

Contract Discrepancy Report (CDR) - A report prepared by the Quality
Assurance Evaluator fo inform the CONTRACTOR of faulty service. The
CDR requires response from the CONTRACTOR explaining the problem
and outlining the remedial action being taken to resolve the problem.

Contract Manager — Person designated by COUNTY with authority for
County on contractual or administrative matters relating to this contract.

Contract Monitor — Person with responsibility to monitor the contract,
Responsibility for providing reports to County Contract Manager and
County Program Manager.

Contract Start Date - The date the CONTRACTOR begins work (start of
the basic contract period) in accordance with the terms of the contract.

Enforcement - The Contract Manager shall be responsible for the
enforcement of this contract on behalf of the COUNTY and shall be
assisted by those officers and employees of the COUNTY having duties in
connection with the administration thereof. In the event the COUNTY
commences legal proceedings for the enforcement of this contract, the
CONTRACTOR agrees to pay any sum, which may be awarded to the
COUNTY and by the court for attorney's fees and costs incurred in the
action brought.

Liquidated Damages - The monetary amount deducted from
CONTRACTOR'S payment due to contract non-compliance andior
deficiencies in performance.

Performance Requirements Summary (PRS) - The statement that
identifies the key performance indicators of the contract which will be
evaluated by COUNTY to ensure contract performance standards are met
by the CONTRACTOR,

Program Manager - Person designated by COUNTY to manage the
operations under this contract.

Project Director - CONTRACTOR'S officer or employee responsible for
overall management and coordination of contract services on
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5.12

2.13

5.14

5.15

EXHIBIT A

CONTRACTOR'S behalf and act as the central point of contact with the
Probation Department.

Quality Assurance Evaluator (QAE) - The Probation employee responsible
for monitoring CONTRACTOR'S compliance with the contract,

Quality Assurance Plan (Surveillance Plan) - The plan developed by

Probation, specifically to monitor contract compliance with the elements
listed in the PRS.

Quality Control Plan - All necessary measures taken by the
CONTRACTOR to assure that the quality of service will meet the contract
requirements set forth in the Staterment Of Work.

User Complaint Report (UCR) - A report prepared by Probation personnel
in order to inform the QAE of incidents involving faulty performance by the
CONTRACTOR.

RESPONSIBILITIES

The COUNTY'S and the CONTRACTOR'S responsibilities are as follows:

COUNTY

6.1

6.2

Personnel

The COUNTY will administer the Contract according to the Contract,
Paragraph 6.0, Administration of Contract - COUNTY. Specific duties will
include:

6.1.1 Monitoring the CONTRACTOR'S performance in the daily operation
of this Contract.

6.1.2 Providing direction to the CONTRACTOR in areas relating to policy,
information and procedural requirements.

6.1.3 Preparing Amendments in accordance with the Contract,
Paragraph 8.0, Standard Terms and Conditions, Sub-paragraph 8.1
Amendments.

Furnished Items
COUNTY shall provide CONTRACTOR with no real property andlor

equipment necessary to perform the services required by the Statement of
Work.
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6.3 Project Manager

6.3.1

6.3.2

6.3.2

634

6.3.5

68.3.5

CONTRACTOR shall provide a full-time Project Manager or
designated alternate. COUNTY must have access to the Project
Manager during all hours, 365 days per year. CONTRACTOR shall
provide a telephone number where the Project Manager may be
reached on a twenty-four (24) hour per day basis.

Project Manager shall act as a central point of contact with the
COUNTY.

Project Director shall have at least three (3) years of demonstrated
previous experience within the last five (5) years providing services
or functions of similar scope.

Project Manager/falternate shall have full authority to act for
CONTRACTOR on all matters relating to the daily operation of the
Contract. Project Manager/alternate shall be able to effectively
communicate, in English, both orally and in writing.

The Project Director shall be available during normal weekday work
hours, 8:00 am. to 5:00 p.m., to meet with COUNTY personnel
designated by the COUNTY to discuss problem areas.

COUNTY shall have the right of review and approval of the Project
Director, COUNTY shall have the right of removal of the Project
Director and any replacement recommended by CONTRACTOR.

6.4 Personnel

6.4.1

642

65.4.3

The CONTRACTOR shall be responsible for providing competent
staff to fulfill the contract. COUNTY shall have the right to review
and approve potential staff prior to assignment.

The CONTRACTOR shall ensure that by the first day of
employment, all persons with access to juvenile and/or adult
records and arrest information, and Probation Department case
information have signed an acknowledgment form regarding
confidentiality that meets the standards of the Probation
Department for COUNTY employees having access to confidential
criminal offender record information (CORI). CONTRACTOR shall
retain original CORI form and forward a copy to COUNTY Contract
Manager within five (5) business days of start of employment.
(Refer to Exhibit H.)

All personnel must be able to read, write, spell, speak, and
understand English.

Confract Withng Brogram
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6.4.6
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EXHIBIT A

The COUNTY reserves the right to preclude the CONTRACTOR
from employment or continued employment of any individual. The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four (24) hours any employee from work on
this contract, when reasonably requested to do so by the COUNTY
Contract Manager.

COUNTY reserves the right to have Contract Manager or
designated alternate interview any or all prospective employees of
CONTRACTOR.

Employee Criminal Records, Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing
implementation and monitoring of subsections 6.4.6.1 through
6.4.6.6. on at least a quarterly basis, CONTRACTOR shall report in
writing, monitoring results to Probation, indicating compliance or
problem areas. Elements of monitoring report shall receive prior
written approval from Probation.

6461 No personnel employed by CONTRACTOR or
subcontractor(s) for this service, having access lo
Probation information or records, shall have a criminal
conviction record or pending criminal trial unless such
information has been fully disclosed and employment of
the employee for this service is approved (in writing) by
the Probation Department.

6462 COUNTY reserves the nght to conduct a background
investigation of CONTRACTOR'S prospective employees
prior to employment or assignment to contract duties and
further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time
and to bar such employees from working on this contract
under appropnate circumstances.

6463 COUNTY reserves the right to preclude CONTRACTOR
from employment or continued employment of any
individual for this contract service.

64684 CONTRACTOR and employees of CONTRACTOR shall
be under a continuing obligation to disclose any prior or
subsequent criminal conviction record, or pending
criminal trial, to the Probation Department.

6.46.5 The CONTRACTOR shall submit names of employees to
the Contract Manager within five (3) business days of the
date of hire. The COUNTY will schedule appointments to
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EXHIBIT &

conduct a background investigation/ record checks based
on fingerprints of CONTRACTOR'S employees, and
further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time.

6.46.6 Because COUNTY is charged by the State for checking
the criminal conviction records of CONTRACTOR'S
employees, COUNTY will bill CONTRACTOR to recover
expense. The current amount is $32.00 per record check
and is subject to change by the State.

64.7 The CONTRACTOR(s) shall not employ any person twenty (20)
years of age of younger for positions within the confines of a
Probation facility,

CONTRACTOR Furnished ltems

CONTRACTOR shall provide all personnel and equipment, and
consumable supplies necessary to perform all services required by the
Statement of Work.

CONTRACTOR'S Office

CONTRACTOR shall maintain an office with a telephone in the company’s
name where CONTRACTOR conducts business. The office shall be staffed
during the hours of 800 am. to 5:00 p.m., Monday through Friday, Pacific
Time, by at least one employee who can respond to inguiries and
complaints, which may be received about the CONTRACTOR'S
performance of the Contract. When the office is closed, an answering
service shall be provided to receive calls,. The CONTRACTOR shall
answer calls received by the answering service within two (2) hours of
receipt of the call.

HOURS/DAY OF WORK

The CONTRACTOR will not be required to provide services on County-recognized
holidays. These holidays change from year to year. The Contract Manager will
provide the CONTRACTOR, upon request, with a list of County holidays.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of "Statement
of Work™ or the "Other Contractor Obligations”™ sections of this document, without
the prior written approval of the COUNTY as provided in the contract in
accordance with Section 8.1, Amendments, shall be deemed to be a gratuitous
effort on the part of the CONTRACTOR, and the CONTRACTOR shall have no
claim therefore against the COUNTY.
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PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Reguirements Summary (PRS) are
intended to be completely consistent with the Contract and the SOW, and are not
meant in any case to create, extend, revise, or expand any obligation of Contractor
beyond that defined in the Confract and the SOW. In any case of apparent
inconsistency between services as stated in the Contract and the SOW and this
PRS, the meaning apparent in the Contract and the SOW will prevail. Iif any service
seems to be created in this PRS which is not clearly and forthrightly set forth in the
Contract and the SOW, that apparent service will be null and void and place no
requirement on Contractor.

A standard level of performance will be required of CONTRACTOR in the areas of
required services, Exhibif J summanzes the required services, performance
standards, maximum allowable deviation from the standards, methods of
surveillance to be used by the COUNTY, and liquidated damages to be imposed for
unacceptable performance. COUNTY will evaluate the CONTRACTOR'S
performance under this contract using the quality assurance procedures specified
in Exhibit J, or other such procedures as may be necessary to ascertain
CONTRACTOR compliance with this contract. Failure of the CONTRACTOR to
achieve this standard can result in an assessment of liquidated damages against
CONTRACTOR'S monthly payment as determined by COUNTY.

When the CONTRACTOR'S performance does not conform to the requirements of
this Contract, the COUNTY will have the option to apply the following non-
performance remedies:

* Require CONTRACTOR to implement a formal corrective action plan,
subject to approval by the COUNTY. In the plan, the CONTRACTOR must
include reasons for the unacceptable performance, specific steps to retum
performance to an acceptable level, and monitoring methods to prevent
recurrence.

* Reduce payment to CONTRACTOR by a computed amount based on the
assessment fee(s) in the PRS.

* Reduce, suspend or cancel this Contract for systematic, deliberate
misrepresentations or unacceptable levels of performance.

* Failure of the CONTRACTOR to comply with or satisfy the request(s) for
improvement of performance or to perform the neglected work specified
within ten (10) days shall constitute authorization for the COUNTY to have
the service(s) performed by others. The entire cost of such work performed
by others as a consequence of the CONTRACTOR'S failure to perform said
service(s), as determined by the COUNTY, shall be credited to the
COUNTY on the CONTRACTOR'S future invoice.
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This section does not preclude the COUNTY'S right to terminate the conftract
upon ten (10) days written notice with or without cause, as provided for in the
Contract, Paragraph B, Standard Terms and Conditions, Sub-paragraph 8.41,
Termination for Convenience.
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EXHIBIT B

CONTRACTOR'S EEO CERTIFICATION

_Z AN £ 005 LT (A TELS
Contractor Name
DTS Aoperrsin Ppyp #ITY LES ihbeses CF
Address ¢ f g0 7Y
S = S
Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the
contractor, supplier, or vendor certifies and agrees that all persons employed by such
firm, its affiliates, subsidiaries, or holding companies are and will be treated equally by
the firm without regard to or because of race, religion, ancestry, national origin, or sex
and in compliance with all anti-discrimination laws of the United States of America and
the State of California.

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Centractor has a written policy statement prohibiting Yes @~ NoO
discrimination in all phases of employment,

2. The Contractor periodically conducts a self analysis Yes[@ NoO
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes[@ NoO
its employment practices are discriminatory
against protected groups.

4. Where problem areas are identified in emplayment Yes @ NoO

practices, the Coniractor has a system for taking
reasonable comrective action, to include
establishment of goals or timetables.

DEleewe AR rzue L NECer FeieT DiAEe TR
Authorized Q‘Hinial's Printed Name and Title

/L/%ff:/{z_é. £ %:‘ﬁi - 5-7/2 ?"’-/-E/" e

Authorized Official's Signature Date
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COUNTY'’S ADMINISTRATION

COMNTRACT NO.

COUNTY CONTRACT MANAGER:
Mame: Yolanda Young
Title: Director of Contracts and Grants Man

Addrass: 8150 E. Imperial Hwy, A-66

Downey, CA 90242

Telephone: (562) 840-2728
Facsimile: {562) 803-6585

E-Mail Address: Yolanda.Young@laprob.or

COUNTY PROGRAM MANAGER:

Mame: Larry Rubin

Title: Director

Address: 9150 E. Imperial M 74
Downey, CA 90242

Telephone: (562) 940-2523

Facsimile; {962)

E-Mail Address: Larry.Ruban@laprob.org

COUNTY CONTRACT MONITOR:
Name: Jennifer Donnell
Title: Contract Monitor Supervisor

Addrass: 11701 Alameda Sfreet, Suite 3220
Lynwood, CA 90262

Telephone: (323) 357-55498

Facsimile:

E-Mail Address: Jennifer.Donnelli@laprob.org

COUNTY CONTRACT ANALYST:
Mame: Dorothy Dunbar
Title; Contract Analyst

Address: 9150 E. Imperial Hwy, C01

Downey, CA 90242
Telephone: 562) 658-4321

Facsimile: (562 803-5585

E-Mail Address: Dorothy.Dunbari@laprob.org

EXHIBIT €

Ciontract, Wirhng Program
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CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME: InsideQUT Writers, Inc.

EXHIBIT D

CONTRACT NO:
CONTRACTOR'S PROJECT MANAGER:

MName: Dell Arthur

Title: 1171 5, Robertson Blvd

Address: Los Angeles. CA B0035

Telephone: (310] B58-1245

Facsimile:

E-Mail Address: MALTHIE &' ERETH Y M. NET

CONTRACTOR'S AUTHORIZED OFFICIAL(S)

Name: ﬁff’é 1Y é-.:".«f:(' Je i

Title: et A liisll”  fRDCE A D Kr T re
Address: ¢ g sy ,,-,-E)Ee'n'ﬂ"'

Telephone:

Facsimile:

E-Mail Address:

Name: ;"};Lri AT Hef

Title: FrE Purid e I3 Yoy d ATl
Address: S adire” TS e &
Telephone:

Facsimile:

E-Mail Addrass:

Motices to Contractor shall be sent to the following:

Mame: Jede it wen

Title: P il -2 S 7 2 P o it
Address: S E T PR R T
Telephone:

Facsimile:

E-Mail Address:

Confraci: 'I-"I-"rﬂ'rr'rg| PngEh'TT
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EXHIBIT E

FORMS REQUIRED AT THE TIME OF CONTRACT EXECUTION

E1 CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

E2 CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY
AGREEMENT

E3 CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDEMTIALITY

AGREEMENT
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EXHIBIT E1

NTIALITY AGRE

1.0 [Mate: This certification is to be executed and returned to County with Contractor's executed Contract. Work
cannot begin on the Contract until County receives this executed document,)

CONTRACTOR NAME Cantract No,

GENERAL INFORMATION:

The Contractor referenced above has endered inle a confract with the Counly of Los Angeles lo provide certain sendices o the
County. The County requires the Corporation to sign this Contractor Acknowledgement and Canfidentaity Agreamant.

CONTRACTOR ACKNOWLEDGEMENT:

Confractor understands and agrees that the Confractor employees, consullants, Outsouresd Vendaors and independent confractors
(Contractor's Staf) that will provide services in the above referenced agreement are Conlractor's sole responsibidly.  Contractor
understands and agrees thal Confractor's Staff must rely exclusively upan Centractor for peyment of salary and any and all alfwer
benelits payable by virue of Contractor's Siaffs performance of work under the above-referenced cantract,

Contractor wnderstands and agrees that Confractor's Staff ase not employees of the County of Los Angedes for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any rights or benefils of any kind from the County of
Los Angeles by virue of my performance of work under the above-referenced contract.  Confracler understands and agreas thai
Confractor's Staff will not acquire any rights or benefits from the County of Los Angeles pursuant to any agreement between any
person of enlity and the County of Los Angeles.

CONFIDENTIALITY AGREEMENT:

Contractor and Contracior's Staff may be involved with work pertaining 1o services provided by the County of Los Angeles and, if sa,
Cantractor and Contractor's Stalf may have access 1o confidential data and informatian pertaining 10 persons andfor entities receiving
services from the County. In addition, Confractor and Contractor's Staff may also have access to proprietary infarmation supplied by
other vendors doing business with the County of Los Angeles. The Counly has a legal abligation to protect all such eonfidential data
and information In is possession, especially dala and information concerning health, criminal, and welfare recipient records.
Centractor and Contractor's Staff understand that If they are involved in County work, the County must ensure that Contractar and
Contractor's Staff, will protect the confidentiality of such data and information. Consequently, Contractor must sign this Confidentiality
Agreement as a condition of work to be provided by Contractor's Staff for the County.

2.0 Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data
of information obtalned while performing work pursuant to the above-referenced contract between Contractor
and the County of Los Angeles. Contractor and Contractor's Staff agree to forward all requests for the release
of any data or information recelved to County’s Project Manager,

Contractor and Conlractor's Staff agree to keep confidential all healih, criminal, and webfare recipient reconds and all data and
information peraining to persons andior entities receiving services from the County, design concepds, algorithms, pragrams, farrmats,
cocumentation, Contractor peoprietary information and ail other original materials produced, created, or provided to Contractor and
Contracior's Staff under the above-referenced conract.  Confracior and Confracters Staff agres to prolec! hese confidential
materials against disclosure to other than Conlractor or County employees who have 2 need 1o know the mformation. Conlractar and
Contractor's Staff agree thal if proprietary information supplied by other County vendors is provided ta me during this ermplayrment,
Contractor and Contractor's Stalf shall keap such information confidential.

Contractor and Conlractor's Staff agree to report any and all violations of this agreement by Contractor and Confractor's Staff andior
by any other parson of whom Confractor and Confraclor's Staff become gware,

Contractor and Contractor's Staff acknowledge that violation of this agreement may subject Contractor and Contracior's Staff to civi

anvdfor criminal acton and ﬂ-ﬁtwr Los Angeles-may seek all possible kegal redress
SIGNATURE: ,ﬂ*;/f;*’ HERC_ [ ﬁt.ﬁ&f:._ - DATE: 05 1 AY1 0L

.3

PRINTED NAME: l}_;.{: £ A SR A
POSITION: LVeeditie DrAeeroi
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EXHIBIT E2
CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AN I

3.0 (Note: This certification is to be executed and returmed to County with Contractor's executed Contract. Work
cannfot begin on the Contract until County receives this executed document.)

Confracior Karme Contract Mo,

Employves Mama

GENERAL INFORMATICOMN:

Yo employer referenced above has enlered into a contract with the County of Los Angeles to provide certzin services fo the
County, The Counly reguires your signature on this Confractor Employes Acknowledgement and Confidentialty Agraament.

EMPLOYE KM MNT

| understand and agres thal the Conlracior referenced above is my sole employer for purposes of the abowe-referenced contract. |
undersiand and agres that | must rely exclushvely upon my employer for payment of salary and any and all other benefils payable o
me or an my behalf by vidue of my performance of work under the above-referenced contract,

| uncersland and agree thal | am nol 20 employes of e Comly of Los Angeles for any puspose whatsoever and that | do not have
and will not acquire any rights or benefits of any kind from the County of Los Angeles by wirue of my perforrmance of work wnder The
above-referenced confract. | understand and agree that | do not have and will not acquire any nights or bensfits from the County of
Los Angeles pursuant bo any agreamant beheaen any parson or antity and the County of Los Angefes.

| understand and agree that | may be required to undergo & background and security investigation(s). | understand and agree that
my continued performance of wark wunder the above-referenced condract is contingent wpon my passing, to the satisfacton of the
County, any and all such investigations. | understand and agree that my failure to pass, to the satisfaction of the County, any such
mrvasligation shall result in my immediate release from perfarmance under this andfor any future contract.

CONFIDENTIALITY AGREEMEMT:

I may ba imodved with work peraining o services provided by the Couwnty of Los Angeles and, if so, | may have access o confidential
data and infermation pertaining 1o persons andfor enlifies receiving services from the Counly, Bn addition, | may also have access to
proprietary mformation supplied by ofher wendors daing buginess with the County of Los Angsles. The County has a legal obgation
to protect all such confidentia! data and information in its possession, especally data and informalion conceming health, criminal, and
walfare recipiant records. | understand that if | am invohed in County wark, the County must ansure that |, too, will protec the
eonfidentiality of such data and information, Consequantly, | understand that | must sign this agreement as a condiflon of my work o
b= provided oy my employer for the County. | hawe read this agreament and have taken due fime to consider it prior to signing.

4.0 | hereby agree that | will not divulge to any unauthorized person any data or information obtained whiks
parforming work pursuant to the above-referenced confract bebween my employer and the County of
Los Angeles, | agree to forward all requests for the release of any data or information recelved by me to my
immediate supervisor.

I agres to keep confidential af health, criminal, and welfare recipient recards and all data and information pertaining to persons andior
eniites recaiving senvicas from the Counfy, design concepds, algorithms, programs, formats, documantation, Conbractor proprietary
irformation and il other onginal materials produced, created, or provided 1o or by me under the above-referenced contract. | agree
o pratect these confidential malenats againgt disclosure to other than my employer or County employvees who have a need jo know
the information, | agree that if proprefary information supplied by other County vendors s provided to me during this empioyment, |
shall keep such information confidential.

I agree fo report bo my mmediate superasor any and all violabons of this agreement by mysall andfor by any other person of whom |
become aware. | agrees to relumn all confidential materials to my immediate supanvisor upon completion of thés contract or termination

of my emplayment wilh my & Elwa wincheyar occurs-first,

SIGNATURE: fﬂ / 2o éj #’if—i -— DATE: £S5 1 Q¥ £
PRINTED NAME: : &ic’ L 4 LT AL

POSITION: Vil (el VD S
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EXHIBIT E3

CONTRACTOR NON-EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

5.0 (Mot This certification is to be executed and returned te County with Contractor's executed Contract,
Work cannot begin on the Contract until County receives this executed document.}

Contractor Nama Confract Mo, N Xf‘:l'/

Mon-Employes Name

GENERAL INFORMATION:

The Confractor referenced above has entered into a contract with the County of Los Angeles to provide cerain services o fhe
County. The County requires your signature on this Contractor Non-Employee Acknowledgermant and Confidentiality Agreement

NON-EMPLOYEE ACKNOWLEDGEMENT:

I understand and agree that the Comtraclor referenced abeve has exclusive contral for purppses of the above-referenced contract. |
understand and agree that | must rely exchusively upon the Contracior referenced above for paymeni of salary and any and all oiher
benefils payable to me or on my behalf by vidue of my performance of work under the above-referencsd conbract,

| understand and agree that | am not an employee of the County of Los Angeles for any purpose whatsoever and that | do not have
and will not acquire any rights or benefits of any kind from the County of Lo Angeles by virtue of my perdormance of work undar the
above-referenced contracl | understand and agree that | do not have and will not acquire any nghts or benefits from the County of
Los Angeles pursuant to any agreement batween any parson or entity and he County of Les Angeles.

| understand and agree that | may be required io undergo @ background and securily investigation{s), | understand and agres that
my continued performance of work under the above-referenced contract is contingent upon my passing, to the safisfaction of the
County, any and all such investigations. | understand and agree thal my failure to pass, 1o the satisfaction of the County, any such
imestigation shall result in my immediate release from perfermance under this andior any fulure contract,

CONFIDENTIALITY AGREEMENT:

I may be imvolved with work pertaining fo services provided by the County of Loa Angeles and, if so, | may have access to confidential
data and information pertaining to persons andior enfiies receiving senices from the County, In addition, | may also have access fo
proprietary information supplied by other vendors doing business with the County of Los Angeles. The County has a legal obligation
1o protect ail such confidential data and information in its possession, espacially data and information conceming health, crminal, and
weliare recipient records. | understand that §f | am invohed in County work, the County must ensure that |, too, will protect 1he
confidentiaity of such data and information. Consequently, | undarstand that | must sign this agreement as a condilan of my work 1o
e provided by the above-refarenced Contractor for the County. | have read this agresment and have faken due fime 1o consider it

price fo signing.

| hereby agree that | will not divulge to any unauthorized person any data or information abdained whils performing work pursuant
1o the above-referenced contract between the above-referenced Confractor and the County of Los Angeles. | agree to forward all
requests for the relesse of any data or information received by me o the above-referenced Coniracior,

I agree to keep confidential all health, criminal, and welfare recipient records and all data and informaticon pertaining 1o persens andior
entities receiving services from the County, design concepts, algorithms, programs, formats, documentation, Contractor proprietany
information, and all other orlginal materials produced, created, ar provided 1o or by me under the above-referenced contract | agree
to protect these confidential materials against disclosure 1o other than the above-referenced Contractor or County employees wha
hanve a need to know the information. | agree that if proprietary information supplied by other Counly vendors is provides b mae, |
shall keep such information confidential.

| agree 1o report to the above-referenced Contracter any and all vielations of this agreement by mysslf andfor by any other person of
whom | become aware. | agree to relurn all confidential materials 1o the above-referenced Confractor upon complelion of this
conlract or fermination of my services hereunder, whichever ocours first

SIGMATURE: DATE: ! !

FRIMTED MAME:

POESITION:
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EXHIBIT F
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080

CONTRACTOR EMPLOYEE JURY SERVICE
Page 1 of 3

2.203.010 Findings.

The board of supervisors makes the following findings. The county of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfertunately, many
businesses do not offer or are reducing or even eliminating compeansation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called to jury service, and those employees often seek to be excused from
having to serve, Although changes in the court rules make it more difficult to excuse a
potential jurer on grounds of financial hardship, potential jurors continue to be excused on this
basis, especially from longer trials. This reduces the number of potential jurors and increases
the burden on those employers, such as the county of Los Angeles, who pay their permanent,
full-time employees while on juror duty. For these reasons, the county of Los Angeles has
determined that it is appropriate to require that the businesses with which the county contracts
possess reasonable jury service policies.

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A, “Contractor” means a person, partnership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or mere in any 12-month period under one or
more such contracts or subcontracts.

B. *Employee” means any California resident who is a full-time employee of a contractor
under the laws of California.

C "Contract” means any agreement to provide goods to, or perform services for or on
behalf of, the county but does not include:

1. A contract where the board finds that special circumstances exist that justify a
waiver of the requirements of this chapter; or

2. A contract where federal or state law or a condition of a federal or state program
mandates the use of a particular contractor, or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary to a specific manufacturer,
distributor, or reseller, and must match and inter-member with existing supplies,
equipment or systems maintained by the county pursuant to the Los Angeles
County Purchasing Policy and Procedures Manual, section P-3700 or a successor
provision; or

5. A revolving fund (petty cash} purchase pursuant to the Los Angeles County Fiscal
Manual, section 4.4.0 or a successor provision; or
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EXHIBIT F
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE
Page 2 of 3

B. A purchase card pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, section P-2810 or a successor provision; or

7. A non-agreement purchase with a value of less than $5,000 pursuant to the Los
Angeles County Purchasing Policy and Procedures Manual, section A-0300 or a
SUCCESS0r provision, or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing
Policy and Procedures Manual, section PP-1100 or a successor provision.

D. “Full time” means 40 hours or more worked per week, or a lesser number of hours if
the lesser number is a recognized industry standard as determined by the chief
administrative officer or the contractor has a long-standing practice that defines a full-
time schedule as less than 40 hours per week.

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence after July 11,
2002. This chapter shall also apply to contractors with existing contracts which are extended
into oplion years that commence after July 11, 2002, Contracts that commence after May
28,2002, but before July 11, 2002, shall be subject to the provisions of this chapter anly if the
solicitations for such contracts stated that the chapter would be applicable,

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for
actual jury service. The policy may provide that employees deposit any fees received for such
jury service with the contractor or that the contractor deduct from the employees’ regular pay
the fees received for jury service.

2.203.050 Other Provisions.

A Administration. The chief administrative officer shall be responsible for the
administration of this chapter. The chief administrative officer may, with the advice of
county counsel, issue interpretations of the provisions of this chapter and shall issue
written instructions on the implementation and ongoing administration of this chapter.
Such instructions may provide for the delegation of functions to other county
departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to
the county that it has and adheres to a policy consistent with this chapter or will have
and adhere to such a policy prior to award of the contract.
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EXHIBIT F
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.0890
CONTRACTOR EMPLOYEE JURY SERVICE
Page 3of 3

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administening the contract may do one or more of the following:

1. Recommend to the board of supervisors the termination of the contract; and/or,

2. Pursuant to chapter 2,202, seek the debarment of the contractor.

2.203.070. Exceptions.

A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employese in a manner inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business, This chapter shall not be applied to any contractor that meets all of the
following:

1. Has ten or fewer employees dunng the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the
annual amount of the confract awarded, are less than $300,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation,

“Dominant in its field of operation” means having more than ten employees and annual gross
revenues in the preceding twelve months which, if added to the annual amount of the contract
awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which
is at least 20 percent owned by a business dominant in its field of operation, or by partners,
officers, directors, majority stockholders, or their equivalent, of a business dominant in that field
of operation,

2.203.080. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the ramaining
provigions shall remain in full force and effect.
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EXHIBIT G
Tithe 2 ADMINISTRATION
Chapter 2.203.010 throwgh 2.203.090

CONTRACTOR EMPLOYEE JURY SERVICE

No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

%L

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

stat e of Califormia Les Angeles County Board of Supervisors
Ly Davis, Governor Gloria Molina, Supervisor, First Cistrict
Health and Human Services Agency Yvorne Brathwaite Burke, Supervsor, Second District
Grantland Jehnson, Secietany Zev Yaroslwnky, Superisor, Third Distilct
Department of Secial Services Don Knabe, Superviser, Fourth Disticl
Aita Saere, Divecter Kichael O Antonosich, Supervlsar, Filil Disbict

This initiative is also supported by First 5 LA and INFO LINE of Lot Angeles.
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SAFELY SURRENDERED BABY LAW

What iz the Satsly Surrendered Baby Law?
Calfornla's Saldy Suniendersd Baby Lae allows parents b g
i il Bk sanfidessally. A2 long o the baby hay not been
abissad of neglecied paranis may give up Their newkorn oeihout
fear of arresd of prodecuien .

Howr doas it work?

A disrested parent who is wnabls or unwillineg o cars for @ kaby
can kequly, confideniialy and salely grve wp o baby within thres
days of birth. The barbey must be handed bo an emplicyes ol a Los
Argaliss Counby emergency room o fire siation, As lorg as the shild
shosws no sigre of abuse or neglecl no nams o olher Inlonmaton
résquited. Incase the parent changes his or her mind 5 3 ber dals
o wants the boby back, workers will uss bescelett 0 halp sonnec
them o eoch othser, Ons bracedet wil b placed on the babry, and a
mabdhing bracelat wil ks gbven o ¥ parenl,

What il a parent wants the Baby back?

Porents who cha ngs their minds can bsgin the process of
reclaiming thelr nesboms within 14 dags. Thess parenss dhould
cal the Los Angelss County Deparirren of Childran and Family
Sordoes ol 1-B00-Edi (e d 00

Can only 8 parent Lrindg i the baly?
In ok casss. o parenl will Bring in e babe The v alleas
athar paople o bring in the baby If they have lagal custody

Diaes the parant have to ool hafors brmging in the [aky?
Mo, Aparénl con bring in o baby anybme, 24 hours a day, 7 days
o week 83 long as the panent ghves ha baby 1o someona who
works ol the hospital or fire slalion,

Doas o parent have to tell anything to the peapls
taking the baby?

Ho. Howervar. hospilal personnel will osk e parent io il ow o
quaslionnaie designed 1o galher impoant medizal hislory
rlformnaion . which s very usefd in coring for Bhe chitd. Alhousgh
encouraged, fling out the questionnairs is mod requised

What happens ta the baly ?
Tha baby will be sxamined and given madical rsatmean, il nesdad
Than the baby sl bs placed in a presdopiive home

EXHIBIT G

Whiat happens to the parent?
Cnice the pareni(s] hos salsly urned over e babry. hey are e o gn

Why ie California doing this?

The purposs of the Salely Sutendersd Baby Low is 1o proled bables
frerm besing abandonsd by their parenis and polentally bsing i or
illed. Yool may have Faard wogic sicries of babées kel indumpsters
of public bathroomms. The padents who oommilted thess aos may
urd et o et gdvagne ermciionod disress. The mothers may have
Fidden ther pregnancies, fearul of who! would happsn if thel
farillés found oul.  Because they ware afmid and had nowhere o
ity for help, they sbandoned their infarnis. Abardoring o by puts
the child in eaitéme dandger. Bis diso Begol. Too alten, it meulsin
the Baby's death. Bacouse of the Safely Sursndered Babey Loy, this
rapedy dostnt ever howe 1o happsen in California agai n

A baby's story
A 8H) am. on Thursday July 25, 2008, o healthy newtom hadry
weirs broughH 1o 51 Bamosdine: hedical Cenlar in San Bzmard no
under the pronisions of the Calilomia Salsly Sweendared Baby Las,
A e law states, the boby's mother did not have o idsnily hersall,
Ween the Baby st brought to the emegency room , he was
examined by a pediatician, who deterrsined that the baby was
Fesalihyy aind Aing fine. Hewas placed with o loding family whils the
aioplcn process wad sloried

e A I T L B s e

Every haby deserves a chance for a
healthy life. H someone you Know is
considering abandoning a newborn, let
her know there are other options.

—————— s e an iz 2

It is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the samo timo, wo want fo assure paronts who choose

not to keap their baby that they will not go to jail if they deliver their babies to safe
hands in any Los Angelos County hospital ER or fire station.

Contract, Witlmg Program
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SAFELY SURRENDERED BABY LAW EXHIBIT G

Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
cualquier hospital o en un cuartel de bomberos
del Condado de Los Angeles.

s

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723
: www.babysafela.org i
& 1:'_':'%"’3‘& u,_ i )
7 '_','.-u-!" v
bl

Eitade de California Consdo de Supervisores del Condado de Los Angeles
R R A Glorta Molina, Supstivisora, Primer Cibisio
Agencia de fabud ¥ Serviclos Humano Yeonne Brstlevare Buike, Supenora, Segundo Dsinbo
{Meath ond Numes Soveivdn dgoadr) .
Grantland Johrison, Secrel s Loy Yarcalawsly, Supervisos, Tercet Diltio
Dion Knaba, vtor, Cuario Dl
Departamendo de Servicios Sociales o Supsrase L e e
e Sy I e Bichael D. Antorovich, Supervisos, Cuinto DEbriio

i Sacne, Dineclora

E£ta Inkcaativa tamidan esta apollada por First 5 LA y INFD LINE de Los Angoeles.
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SAFELY SURRENDERED BABY LAW

0 &5 la Ley de Entrega de Bebds Sin Palign?

Lo Ley de Entraga de Ecbes Sin Peligro de Calilomia peirrile
a bed pacires enf@gar a s recin nocdo confidencalmenis,
Sdampra que &l bebe no haya suklde abuse f neghgensia,
podies piesden enlregar a su recien nacido sin lemeor & ser
aresladod o procesados,

L Chmo Numelona?

El padretmadie con dficuliades que no pusda o o quisra asdar
e s recsen nechd peds eniregans an forma begel, confidencia ¥
taguita, dentr de lo ey diss dal rocirenio Bl bebe debe s
enegads o un empleado de una tala de smergencins ods un
cunilel da bombenos del Condado de Los A& #. Sierapne que

#f bl v préeganile signos de abuso o negligensin, no ssra
reenesasln wuminde Rombees i informasion alguna, & @
parfrd madie darrbia da opinkdn postedcimients ¥ desea recuparal
& 5 Debe, bof rabajadorss uldizarin biazalates para poder

wnoudatios. EI babd levars un brazaleds v @l padre/madre recibird
i brazalels igusl

0é pasa & o padredmadre desea recupsrar

& 5u heba™

Lics padras quie cambisn de oprikn pusden smpezar o pesnsscde
redamar a su reciin nacido dentro de los 14 dias. Estos padres
debardn Samar o Depoartame ko de Serdcos para Nitet ¢ Famiias
Depaitmént of Childmen and Family Senices) ded Condado de Los
Argeles, al 1-S00-540-4000.

¢ 2dle los padres podran levar al recién nacido®

En lamatporim de bos casos, los paddres sonlos qus llevan ol
bebé. Lo ey penrde que orat parsonas lle'ven ol bebd s tisnen
I cusdodin legal dal menor

ilos padres deben lamae antes de llwvar al bebe?
Ho, Bl padra/madre pussde levar o 1 bebd en suslquisr
moments. las 24 hodas el Ba, les 7 diss de lo semans,
rrisntrag que enlrague & s bebd & un amaleads del Foapital
o de in cuatlel de bamberos.

LEs mecasano que ol padradmadre diga algo alas
parsanas que resiben al balbe?

Mo, Sin ambargo, o pereonal ded hospital be pedird que flens un
ussbonanio aon la firnbciac de recabar anlsosde nies middioos
Impomanied, qué resullnn de gran wildad para los cuidados qus
reabind of bebd. Es recomendado Benae asis cussionania, pero
na # chiligalorio hacerlo,

A ocurrira con 2l helae?

Elbstsd sprdh sonmirado y, de ser necesatio, tedbird Falamienko
mddion. Lusgo &l babsd so @nlregard o un hogar preadopiie

EXHIBITG

£Qu pasara can &l padredmacra?

Unn vez qua los padres havan enirepedo a s bebd #n farma
SegUIa. Seran libres de irse.

LPor qua Califarnia hace esta?

La finabdad da la Leyde Enrega de Babds Sin Paligro o
proteger o ks Bebés dal abondono por parle de sus padres ¥ de o
posibilidad de que mustan o sufran danos. Lisked probablerssnis
oy escuchado higionias indgicos solbre babds abandonados en
beyturentd o #n bafios plblioos. Es posible que los padres qus
comelienon &100d 01 Fayan estadoaravesandoe difinftades
amodorales grovses, Las madres pusden haber cculsdo su
AMBarazs, por lemad & lSous pasaria gi sus familias s& enlerarnn
Abandonaron o s recén natidos pomuE lenian mesdo ¥ R lenian
adonde recurmir pata obléner apuda, El abandonc de un recén
nuedido b pore & una siluasionde pelgno axveme. Ademds s
tegal. Lluy o méruda o abandono pronocs o musrte dal bskd
Ahcra, grazis a b Ley dz Enregn de Bebes Sin Paligho, sita
Irsgédia ya mo debe seceder nunca miss en C alifornis

Historta cde un balke

Al B30 am. del jueves 25 o jubo de 2002, se enlegi un
babé redén nacido saludabds an el 5S¢ Bernardine Madcal Canter
&n San Bernarding. en vinud de ks disposiciones de ln Ley de
Enttéga de Babds Zin Peligro, Como lo establess la ley, Lo madre
del babé nd & o gue ideni@icar. Cuando ol bebé Begda la
sala de smergencas. un pedialra bo resdad v delermind que o
babé eslaba saludable ¢ no benig problemas . El bebd fus
ubleads con una buena Tamilia, misnias t6 inidaban os rdmites

de sdopion

Cada racisn nacido merace uns
cporhmidad de tener una vida saludalzle,
H oalgiien que ustsd conece esth pensando
en abandonar a un recién nacido, infdmels
Gue Btras opcioneés tene.

Es mejor que Bs mujeres busquen ayuda para recibi sfencion médica v asssoramientn adecusdo
durarle & embararo. Pero al mismo liempo, quernsmos aseguraries 3 los padres que oplan por no

quedarse con 5U bebe gue no fan & B carcel sl degan a sus bebés on buenas manos an cuskgier
sila de emergencia de un haspital o en un cuarted de bomberos del Condado de Los Angeles.
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EXHIBIT H

CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is
recorded as the result of an arrest, detention or other initiation of criminal
proceedings including any consequent proceedings related thereto. As an
employee of InsideOUT Writers Inc. during the legitimate course of your duties,
you may have access to CORI. The Probation Department has a policy of
protecting the confidentiality of Criminal Offender Record Information.

You are required to protect the information contained in case files against

disclosure to all individuals who do not have a right-to-know or a need-to-know
this information.

The use of any information obtained from case files or other related sources of
CORI to make contacts with probationers or their relatives, or to make CORI
available to anyone who has no real and proper reason to have access to this
information as determined solely by the Probation Department is considered a
breach of confidentiality, inappropriate and unauthorized.

Any InsideQUT Writers' employee engaging in such activities is in violation of the
Probation Department's confidentiality policy and will be subject to appropriate
disciplinary action and/or criminal action pursuant to Section 11142 of the Penal
Code.

| have read and understand the Probation Department’s policy concerning the
confidentiality of CORI records.

A U/
- 2 _ E’:‘:‘"’ L

{Sig natu-re}

Deseenes R #erC
Name (Print)

EVECi7ee  f)iweEeree
Title
0872 /0 6
Date

Copy to be forwarded to Probation Contract Manager within five (5) business
days of start of employment.
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8 Department of the Treasury
¥i Internal Revenue Service

Notice 1015
iRey. Decomier 2003)

Have You Told Your Em Iorws About the
Earnad Incomse Cradit {EIG #

What Is the EIC?

The EIC B & relndable boc orechit Ior cortain worksrs.

A changs ti e, Workers eamnal clam tha EXS i thair
SO0 Invesiinenl meormé dsuch a5 nterast and dividans 19
e 52500

Which Employess Must | Hatify Abaut the BIG?
i st polity a3ch smployss who worksd for vou at any
fime during tha year and Troim wheim wou did nod '« ithold
o T, Hoaviar, you oo nol bave 1o nodify any
amplerad wiva caimed sxsmphion fmom aithhaldng on
Foam W-4, Employes’s Wilhhelding Miseance Certiicaks.
Mete: You &e enooinapad © notdy cach amployes whiss

for 2003 are less han S04 607 thal he or she ey be
engible for the 5T

How ard Wisen Must | Metify My Engrloyess?

ol irned e e anaploves ons of e folloeang:

w The IRS Farm W2, Wape o Tax Sdalemant which has
e refquinesd indorimation abowt e EKS on s ook of
Copy B,

® A gubalilube Fonm W-F with Bhe sama BIC inBrmalion o6
the back of the employas’s copy that i on Cogy B of b
RS Fanm W-2.

» Hotice 797, Popsibls Faderal Tax Refund D do fhe
Earmsdd Incoena Crasdil ERCL

® Yo wriilen shitamert with e sams wording &5

Haobos 75T,

It youw ana meguirsd o ghes Form W2 and do 20 on lima,
i Burkhar eotics |5 mecesaary I Bae Form W2 has the
magmiad information alout e EIG on he back of the
dmpleyas’s copy. H o sibsihute Foam W2 i given on ime
ik choss nod havs the sl e indormation, you must notity
T Smpicyed wilkan 1 wesk of the date the subsibuls Fom
W-2 i given, If Forrn W2 is required bt (s nod given on
tima, you st gve i empleyes Matice 37 or yvour whislan
Ekatamant 1y 1 clite Form -2 is requiked to be given i
Forrn Wi s e recuimed, youl must nidity e employes by
Fatnuary 9. 300,

EXHIBITI

Fonl s heared e nallice dirssclly to the amployes or sand
it by First-Class Rad 2 ihe employveas sl known stdmnes
Yo will nod maet B nolibzation requirsmants. by postmg
Hiotice TOT on an eirployes bullstin board oF ssnding i
hough office miall, However, wou By wand i posl the
nohice 10 halp inform all sinplovsaes of 1he BIC. You can pet
copies of the rofos by caling 1-S00-828-3675, of kom tha
IRS webada 81 wveire, pay

How Will By Employess Know If They Can
Cladm tha EK:?

The basks requisamants o covened in Holics 797, For mons
chatad & indormalice. i Snpdo e neads 1o a6 the 2003
instructions for Farm 1040, 10408, 04067 o Puds, 596,
Eamed Incoma Creckt (B

Howr Do My Employess Claim the EICT

Eligibla amplopess daim the BIG on thelr 2005 [ reluri.
Evan smploysss who have no las withhald from therr pay or
o e 13 cxan elaim Hee EIS and get o elund. but thasy
mous] Sk 2 taw selurn B0 do o, For seusnphe, i an emplopes
hars me e withisid i 2000 andd sass no tax bl i Slgibls
for & ciodit of 57597, heor she must s 4 2003 e miom e
et tha $791 ralnd,

How Do My Employess Gat Advance ER
Payments?

Eligiis smpioyess who sapact o have a qualitying chikd Tor
2004 enn ol pard of B cradit ath theair poy during 1he e
Iy givineg you 3 complebed Form W-5. Earmed incoms Credi
Actvanca Pyt Calincale. Yoo must incude advance BIC
payTIeNES with wages pald to thess smployess, bul the
pamenis are not woagss and ane nol subject 16 payroll baas,
Ciencenily, thes aymants aé mads Irom withheld Incoms,
social aacunity, and Madicre b, For dells. ses
Circuar E fPuly, 15), Employers Tax Guide.

Meodica 1015
iRev. 12-2003;

Cal. Be, T08H
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PERFORMANCE REQUIREMENT SUMMARY

EXHIBIT J

Page 1 of 2
MAXIMUM DEDUCTION
DEVIATION OF FROM CONTRACT
REQURED SERVICES STANDARD DEGREE FROM METHOD OF PRICE FOR
REQUIREMENT | SURWVEILLAMCE FAILURE TO
[AQL) MEET ACIL
Confractor is in compliance with 100% Random Up ta S100 per
Standard Terms and Condiions, | Adhere to County 5% 100% Inspection | ocourrance
{Confract Section 8.0) requirements Liser Complainis
Confractor  provides  the  wriling Randarm
program for youth 11-18 years Judgmental Up to 5100 per
ofd, whio hawe besen found wnfid far 100% &% Sampling OCCUTTENCE
juvenile courl and have long term | Adhere o County 100°% Inspection
detenticn, (Exhibid A, 2.1) requirements User Complaints
Confracter i providieg 14 100%% Random Up fo 3100 per
professional writers to  teach |  Adbers o County 5% 100% Inspeciion | occumance
clazses. (Exhibit &, 2.1.1} requiremeants User Complaints
Contracior  is  providing 2 100% Random Up 1o 3100 per
subslifute fteachers to  teach Adhere to County 5% 100°% Inspection QLCLUMTEnCE
classes, (Exhibit A, 2.1.1) requirements User Complaints
Each writer assigned o juvenile 100% Random Up 1o 3100 per
halts is assigned to work i a | Adhere to Cownly 5% 100% Inspection | occurmence
different unit. {Exhibit A, 2.1.2) requirsments User Complaints
Contracior is conducling  wriling 100%: Random Up o 3100 per
classes every Salurday mosning | Adhere bo Cownly 5% Judgmental oCoUrmence
for at least 1 % to 2 hours. requirements Sampling
[Exhibal A, 2.9.2) 100% Inspeaction
User Complaints
Writing clesses are kept to a 1009% Fangom Up o 5100 per
mawimum of no more than 12 | Adhere to County 5% 100% Inspecton e LT
participants per class al a bime, regquiraments User Complaints
(Exhibit A, 2.1,3)
Contractor shall provide additicnal 100% Fandam Up to S100 per
wriling classes i more than 12 Adhere to County 50 1005 Inspection GeCUrrEnca
youlh wish 1o padicipale at any raquiremenis User Complainis
one time f contractor has the
resources. (Exhibit &, 2.1.3)
Classes are available fo all high 100% Fandam Up ta §100 per
rigk offenders on a  waluniary Adhare o County A% 100% Inspection OCCUNmEnce
basis. (Exhibit A, 2.1.3) recquirerments Liser Complainis
Confractor will provide 100% Fandam Up o 5100 per
gueslionnaires o youth  to | Adhese io County Bl 100% Inspection | ocourrence
evaluate their progress, (Exhib requirerments User Complainis
A, 2 1.5)
Contraclos wall host 4 refreats a 100, Fandanm Up to 5100 per
year for the youth al juvenile halts. | Adhere fo County 5% 100% Inspection | ocourrence
Retreats  will rotate  betwesn requinements User Complainis
Cantral J. H., Los Padrings J. H.,
and Barry J. Nideef J. H. (Exhibit
A 216
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PERFORMANCE REQUIREMENT SUMMARY

EXHIBIT J

FPage 2of 2

Contracior shall collecl material 100% 5% Random Up to 5100 per
for & book of writings. (Exhibit A, | Adbere to County 100% Inspection | occourrence
217 reguirements Uszer Cormplains
Contractaor shall coflecl, evaluate, 100% 5% Random Up to 5100 per
and record youlh's writmgs fo | Adbere 1o Coundy 100% Inspection | occurrence
determane parlicipant's progress. requiremenis Uger Complaints
(Exhibit A, 2.1.8)
Confractor shall have an edilor o Up to $100 per 5% Random Up to $100 per
overses the publication of the OCCUMmence 100% Inspeclion goourrance
InsidelUT literary review. {Exhiba Liser Complainis
A 219
Confractor has begun publication
of the InsideQUT quarerly lilerary
review, to be distribuled among Lip te 2100 per 5% Randam Up to %100 per
students in the program and in the OCCANTENCE 100% Inspeclion OCOWTance
cammunity. (Exhibit A, 21.10) User Complainis
Confractsr shall have prowvided a
program where particpants may Lip fe 3100 per 5 Random Up to $100 per
be eligible 1o receive high school DCCAETENCE 100% Inspeclion | occurrence
cradif foward graduation. {Exhib#t Lizer Complainis
A 21,91
Confractor  shall comply  with 1060 Random Up to 5900 per
Ceality Control Plan. (Exhibit A, Adhers to County &% 100% Inspeclion | oocumence
4.1 requirements User Complaints
Contractor has provided a Projec 100% Random Up to %100 per
Diractor. (Exhibit &, §.3) Adhere fo County &% 100°% Inspection OCCUMmence

requirements User Complaints
Mo Conlractor  personnel  shall
have a eriminal comiction unless 100%% Random Up fo 5100 per
such record has  been  fully | Adhere o Counly 5% 100% Inspection | occurmence
disclosed previously. (Exhibit A, requirements User Complaints
B.4.6.1)
Caontracior shall submit the names
of employees fo the Contract 100% Random Up o 5100 per
Manager within § business days | Adhere to County 5% 1009% Inspectan GLOUTEncE
al the dale of hire, (Exhibil A, reguiramants Uszer Complaints
6.4.6.5)
Personne! =ssigned fo provide
services under this contract shall 100% Fandom Up to 3100 per
be  finger-prnted  prior o Adhere to County 5% 100% Inspection OErLITENNE
employment. (Exhibil A, 6.4.6.5) requirermenis User Complaints
Contractor shall reimburse County 100% Rarndom Up fo 3100 per
for employes record checks. Adhere to County 5% 100% Inspectan OCTLITECE
[Exhibil A, §.4.8.8) regquiramanis User Complaints

Comtrach: Witing Program
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EXHIBIT K

PAGE 1 OF 6
AGREEMENT

CONTRACTOR’S OBLIGATIONS AS A “BUSINESS ASSOCIATE"
UNDER THE HEALTH INSURANCE PORTABILITY AND
ACCOUNTABILITY ACT OF 19396 (HIPAA)

Under this Agreement, Contractor ("Business Associate”) provides services ["Services”)
to County (*Covered Entity”) and Business Associate receives, has access to, or creates
Protected Health Information in order to provide those Services. Cowvered Entity is
subject to the Administrative Simplification requirements of the Health Insurance
Portability and Accountability Act of 1996 (HIPAA) and regulations promulgated
thereunder, including the Standards for Privacy of Individually Identifiable Health
Information {“the Privacy Regulations”) and the Health Insurance Reform: Security
Standards ("the Security Regulations”) at 45 Code of Federal Regulations Parts 160 and
164 ("together, the "Privacy and Securty Regulations”).

The Privacy and Security Regulations require Covered Entity to enter inte a contract with
Business Associate in order to mandate certain protections for the privacy and security
of Protected Health Information, and those Regulations prohibit the disclasure to or use
of Protected Health Information by Business Associate if such a contract is not in place.

Therefore, the parties agree as follows:
1.0 DEFINITIONS

1.1 ‘Disclese” and “Disclosure” means, with respect to Protected Health Information,
the release, transfer, provision of access to, or divulging in any other manner of
Protected Health Information outside Business Associate’s internal operations or
to other than its employesas.

1.2 “Electronic Media” has the same meaning as the term "electronic media” in 45
CFR. § 160.103. Electronic Media means (1) Electronic storage media
including memory devices in  computers (hard drives) and any
removableftransportable digital memory medium, such as magnetic tape or disk,
optical disk, or digital memory card; or (2) Transmission media used to exchange
information already in electronic storage media. Transmission media include, for
example, the intermet (wide-open), extranet (using internet technology to link a
business with information accessible only to collaborating parties), leased lines,
dial-up lines, private networks, and the physical movement of
removableffransportable electronic storage media.  Cerain transmissions,
including of paper, via facsimile, and of voice, via telephone, are not considered
to be transmissions via electronic media, because the information being
exchanged did not exist in electronic form before the transmission.

1.3 "Electronic Protected Health Information” has the same meaning as the term
‘electronic protected health information” in 45 C.F.R, § 160.103. Electronic
Protected Health Information means Protected Health Information that is (i)
transmitted by electronic media; (i) maintained in electronic media.

Contract Wiiling Program Paga il



1.4

1.5

16

1.7

1.8

18

1.10

2.0
2.1

EXHIBIT K

PAGE 20F B

“Individual” means the person who is the subject of Protected Health Information, and
shall include a person who qualifies as a personal representative in accordance with
45 C.F.R. § 164.502(g).

‘Protected Health Information” has the same meaning as the term “protected health
information” in 45 C.F.R. § 164.503, limited to the information created or received by
Business Associate from or on behalf of Covered Entity. Protected Health
Information includes information, whether oral or recorded in any form or medium,
that (i) relates to the past, present, or future physical or mental health or condition of
an Individual, the provision of health care to an Individual, or the past, present or
future payment for the provision of health care to an Individual; (i) identifies the
Individual {or for which there is a reasonable basis for believing that the information
can be used to identify the Individual); and (iii) is received by Business Associate
from or on behalf of Covered Entity, or is created by Business Associate, or is made
accessible to Business Associate by Covered Entity. "Protected Health Information”
includes Electronic Health Information.

"Required By Law” means a mandate contained in law that compels an entity to
make a Use or Disclosure of Protected Health Information and that is enforceable in
a court of law. Required by law includes, but is not limited to, court orders and court-
ordered warrants; subpoenas or summons issued by a court, grand jury, a
governmental or tribal inspector general, or any administrative body authorized to
require the production of information; a civil or an authorized investigative demand;
Medicare conditions of participation with respect to health care providers participating
in the program; and statutes or regulations that require the production of information,
including statutes or regulations that require such information if payment is sought
under a government program providing benefits.

‘Security Incident" means the attempted or successful unauthorized access, Use,
Disclosure, modification, or destruction of information in, or interference with system
operations of, an Information System which contains Elecironic Protected Health
Information. However, Security Incident does not include attempts to access an
Information System when those attempts are not reasonably considered by Business
Associate to constitule an actual threat to the Information System.

“Services" has the same meaning as in the body of this Agreement.
"Use” or "Uses” mean, with respect to Protected Health Information, the sharing,
employment, application, utilization, examination or analysis of such Information

within Business Associate's internal operations,

Terms used, but not otherwise defined, in this Paragraph shall have the same
meaning as those terms in the HIPAA Regulations,

OBLIGATIONS OF BUSINESS ASSOCIATE

Permitted Uses and Disclosures of Protected Health Information. Business
Associate:

Comtract: Witlng Program Page 7



2.2

2.3

EXHIBIT K

PAGE 3 OF &
{a) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sub-sections 2.3, 24, 25 26, 2.7, 28, 43 and 5.2 of
this Agreemaent;
{b) shall Disclose Protected Health Information to Covered Entity upon request;

{c) may, as necessary for the proper management and administration of its businass or
to camy out its legal responsibilities:

(i) Use Protected Health Information; and
{if) Disclose Protected Health Information if the Disclosure is Required by Law.

Business Associate shall not Use or Disclose Protected Health Information for any
other purpose,

Adequate Safeguards for Protected Health Information. Business Associate:

{a) shall implement and maintain appropriate safeguards to prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted
by this Paragraph. Business Associate agrees to limit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation’'s minimum necessary standard.

(b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical. and technical safeguards that
reasonably and appropriately protect the confidentiality, integrity, and availablity
of Electronic Protected Health Information.

Reporting Non-Permitted Use or Disclosure and Security Incidents. Business
Associate shall report to Covered Entity each Non-Permitted Use or Disclosure that is
made by Business Associate, its employees, representatives, agents or
subcontractors, but is not specifically permitted by this Agreement, and effective as of
April 20, 2005, shall report to Covered Entity each Securty Incident of which
Business Associate becomes aware. The initial report shall be made by telephone
call to the Covered Entity's HIPAA Privacy Officer within forty-eight (48) hours from
the time the Business Associate becomes aware of the Non-Permified Use or
Disclosure or Security Incident, followed by a full written report no later than ten (10)
business days from the date the Business Associate becomes aware of the non-
permitted Use or Disclosure or Security Incident to the Chief Privacy Officer at

Chief HIPAA Privacy Officer, County of Los Angeles
Kenneth Hahn Hall of Administration
500 West Temple St.
Suite 410
Los Angeles, CA 90012
(213) 974-2164
PAGE 4 OF 6
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2.4

2.5.

26

27

2.8

EXHIBIT K

itiqation of | Effect. Business Associale agrees to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Use or
Disclosure of Protected Health Information by Business Associate in violation of the
requirements of this Paragraph.

Awvailability of Internal Practices, Books and Records to Government Agencies.

Business Associate agrees to make its internal practices, books and records relating
to the Use and Disclosure of Protected Health Information available to the Secretary
of the federal Departrent of Health and Human Services for purposes of determining
Covered Entity's compliance with the Privacy and Security Regulations. Business
Associate shall immediately notify Covered Entity of any requests made by the
Secretary and provide Covered Entity with copies of any documents produced in
response to such request.

Access to Protected Health Information. Business Associate shall, to the extent

Covered Entity determines that any Protected Health Information constitutes a
‘designated record sel” as defined by 45 CF.R. § 164 501, make the Protected
Health Information specified by Covered Enfity available to the Individual(s) identified
by Covered Entity as being entitted to access and copy that Protected Heaith
Information. Business Associate shall provide such access for inspection of that
Protected Health Information within two (2) business days after receipt of request
from Covered Entity. Business Assoclate shall provide copies of that Protected
Health Information within five (5) business days after receipt of request from Covered
Entity.

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
“designated record set’ as defined by 45 CF.R. § 164.501, make any amendments
to Protected Health Information that are requested by Covered Entity. Business
Associate shall make such amendment within ten (10) business days after receipt of
request from Covered Enlity in order for Covered Entity to meet the requirements
under 45 C.F.R. § 164,526,

Accounting of Disclosures, Business Associate agrees to maintain documentation of
the information required to provide an accounting of Disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528, and to make this information
available to Covered Entity upon Covered Entity’s request, in order to allow Covered
Entity to respend to an Individual's request for accounting of disclosures. However,
Business Associate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclosures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited to
disclosures that were made in the six (B) years prior to the request (not including
disclosures that were made prior to the compliance date of the Privacy Rule, April 14,
2003) and shall be provided for as long as Business Associate maintains the
Protected Health Information.

PAGE 5 OF B

Any accounting provided by Business Associate under this Section 2.8 shall include:
(a} the date of the Disclosure, (b) the name, and address if known, of the entity or
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2.0

3.1

4.0

4.1

4.2

4.3

EXHIBIT K

person who received the Protected Health Information; (c) a brief description of the
Protected Health Information disclosed; and (d) a brief statement of the purpose of
the Disclosure. For each Disclosure that could require an accounting under this Sub-
zection 2.8, Business Associate shall document the information specified in (&)
through (d), above, and shall sacurely maintain the information for six (6) years from
the date of the Disclosure. Business Associate shall provide to Coverad Entity, within
ten (10) business days after receipt of request from Covered Entity, information
collected in accordance with this Sub-section 2.8 to permit Covered Entity to respond
to a request by an Individual for an accounting of disclosures of Protected Health
Information in accordance with 45 C.F.R. § 164.528.

OBLIGATION OF COVERED ENTITY

Obligation of Coverad Entity. Covered Entity shall notify Business Associate of any
current or future restrictions or limitations on the use of Protected Health Information
that would affect Business Associate’'s performance of the Services, and Business
Associate shall thereafter restrict or [imit its own uses and disclosures accordingly.

TERM AMD TERMINATION

Term. The term of this Paragraph shall be the same as the term of this Agreamant.
Business Associate's obligations under Sections 2.1 {as modified by Section 4.2),
23,24 25, 286, 27, 28, 4.3 and 5.2 shall survive the termination or expiration of
this Agreement.

Termination for Cause. In addition to and notwithstanding the termination provisions
set forth in this Agreement, upon Covered Entity's knowledge of a matenal breach by
Business Associate, Covered Entity shall either:

{a) Provide an opportunity for Business Associate to cure the breach or end the
violation, and terminate this Agreement if Business Associate does not cure the
breach or end the violation within the time specified by Covered Entity; or

(b) Immediately terminate this Agreement f Business Associate has breached a
material term of this Paragraph and cure is not possible; or

(€) If neithar tarmination or cure are feasible, Covered Entity shall report the violation
to the Secretary of the federal Depariment of Health and Human Services.

Disposition of Protected Health Information Upon Termination or Expiration

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason or expiration of this Agreement, Business Associate shall return or destroy

all Protected Health Information received from Covered Entity, or
PAGEG OF &

created or received by Business Associate on behalf of Covered Entity. This
provision shall apply to Protected Health Information that is in the possession of
subcontractors or agents of Business Associate, Business Associate shall retain
no copies of the Protected Health Information.
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EXHIBIT K

{b) In the event that Business Associate determines that returning or destroying the
Protected Health Information is infeasible, Business Associate shall provide to
Covered Entity notification of the conditions that make it infeasible. If return or
destruction is infeasible, Business Associate shall extend the protections of this
Agreament to such Protected Health Information and limit further Uses and
Disclosures of such Protected Health |Information to those purposes that make
the return or destruction infeasible, for so long as Business Associate maintains
such Protected Health Information.

MISCELLANEOUS
Mo Third Party Beneficiaries. Nothing in this Paragraph shall confer upon any person

other than the parties and their respective successors or assigns, any rights,
remedies, obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its
agents and subcontractors that receive Protected Health Information from Business
Associate, or create Protected Health Information for Business Associate, on behalf
of Covered Entity, to execute a written agreement obligating the agent or
subcontractor to comply with all the terms of this Agreement.

Relationship to Agreement Provisions. In the event that a provision of this Paragraph
is contrary to any other provision of this Agreement, the provision of this Paragraph
shall control. Otherwise, this Paragraph shall be construed under, and in
accordance, with the terms of the Agreament.

Requlatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended.

Interpretation. Any ambiguity in this Paragraph shall be resolved in favor of a
meaning that permits Covered Entity to comply with the Privacy and Security
Regulations.

Amendment. The parties agree to take such action as is necessary to amend this

Paragraph from fima to time as is necessary for Covered Entity to comply with the
requirements of the Privacy and Security Regulations.

Effective: 4530008
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EXHIBIT L

CHARITABLE CONTRIBUTIONS CERTIFICATION

TS e CAT WIRITERSY THC,
Company Name

(1 S, Boseprson By, ¥ (3 leosdnrerss (14 G0eSs
Address
Internal Revenus Service Employer ldentification Number

California Registry of Charitable Trusts "CT" number (if applicable)

The Nonprofit Integrity Act (SB 1262, Chapter 919) added requirements to California’s
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions.

Check the Certification below that is applicable to your company.

' fq’ Proposer or Contractor has examined its activities and determined that it does not now
‘(‘fﬂ‘ receive or raise charitable contributions regulated under California's Supervision of
Trustees and Fundraisers for Charitabla Purposes Act. If Proposer engages in activities
subjecting it to those laws during the term of a County contract, it will timely comply with
them and provide County a copy of its initial registration with the California State
Attorney General's Registry of Charitable Trusts when filed.

OR

,#_ Proposer or Contractor is registered with the California Registry of Charitable Trusts
under the CT number listed above and is in compliance with its registration and reporting
requirements under California law, Attached is a copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 11 California Code of Regulations.,
sections 300-301 and Government Code sections 12585-12586.

05 /oyl

Date

;}:Zfif A f%fdrfﬁ £

MName and Title of Signer (please print)
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CONTRACT DISCREPANCY REPORT

FROM:

DATES: Prepared:
Returmed by Contractor:
Action Completed:

DISCREPANCY PROBLEMS:

EXHIBIT M

Signature of County Representative Date

CONTRACTOR RESPONSE (Cause and Corrective Action):

Signature of Contractor Representative Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representative Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Representative's Signature and Date

Contracter Representative's Signature and Date
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